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Queen Anne.

The nextin afine line.

For over 180 years we've set the bar, and then
raised it. We've constantly refined the definitive
experience of ocean travel. From this spirit comes
the finest ship of its era, Queen Anne. Due to
grace the seas in early 2024, our 249th addition
to the fleet extends the Cunard Line for
future generations. Designed with distinction,
we invite you on board to discover a ship that
is modern, yet timeless.

Every detail has been considered to instil a sense
of occasion, and to ultimately give you more choice.
We invite you to delight in the new experiences on board
alongside renowned signature spaces from across the fleet.
Many of our popular venues have been reimagined, while
staying true to the much-loved hallmarks of our brand.

On a Queen Anne voyage feel inspired by the blend
of classic and contemporary, with the freedom to do as
little or as much as you choose, and indulge in everything
that makes a Cunard ship so special. We look forward

to welcoming you on board.

Queen Anne

Queen Anne



Queen Anne

Where nothing comes
as standard.

Queen Anne'’s breathtaking interiors take
inspiration from our past to define a striking
new design direction for our future.

Having been immersed in the Cunard archives,
the designers, whose portfolios include luxury hotels,
high-end yachts, and private grand residences, have
ensured that Queen Anne exudes classic Cunard style
while showcasing many new considered touches.

Queen Anne’s distinctive design language is echoed
throughout, reinterpreting influential styles of the past
and celebrating the beautiful art deco style finishes
that Cunard is known for.

Feel inspired as you stroll through decks adorned in an
impressive art collection or enjoy that special feeling as you
descend into the Grand Lobby in your Gala Evening finery.

Delight in our world-famous Afternoon Tea served in the
exquisite Queens Room or decide to spend your days and
evenings relaxing in more casual surroundings. As always
with Cunard, the choice is yours. Queen Anne becomes
your new home as soon as you step on board and

breathe in the true Cunard experience.

Queen Anne, Queens Room



And then to dinner.

Relish in the pleasure that is dining on board
Queen Anne. Like her fellow Queens,
our newest ship leaves nothing to be desired
when it comes to cuisine.

Queen Anne offers dedicated restaurants corresponding
to her four accommodation categories. Each of these boasts
a menu that showcases the finest ingredients from all over
the world. Alongside our glittering main restaurants,
Queen Anne offers an array of alternative dining options.

Your choice of authentic cuisine includes Mediterranean,
with a restaurant whose menu features both familiar
and perhaps unexpected dishes. Delight in the delicate
and fragrant flavours of the Fast at the Pan-Asian restaurant
or enjoy tastes of India, with dishes made using rich and
aromatic spice blends. When you're in the mood for an
indulgent steak and perfectly paired wine, choose the
flagship steakhouse and grill, or maybe head for tapas if
you'd like an evening filled with plenty of options. You'll also
find a generous menu of pub classics at the Golden Lion or
you can choose from a range of healthy options at
The Pavilion Wellness Café.

Whatever you choose, revel in fine, flavoursome cuisine
without compromise.

Queen Anne, Britannia Restaurant



World-class comfort.

With luxurious flourishes, enhanced by
stylish décor, every day on Queen Anne offers a
chance to sail the world in unparalleled comfort.

Rest easy, safe in the knowledge that the finer
details have been taken care of.

From a welcome drink to help ease you into your voyage,
to sumptuous cotton sheets, soft bathrobes, and a nightly
turndown service, you'll find signature touches in each suite
or stateroom, ready to usher you into a world of indulgence
and unadulterated relaxation.

Feel a sense of ease in this part of the ship you can call
your own while on board. Be comforted, knowing that at
any time of day you can return to your exquisite
accommodation to settle in and put your feet up.
Whether you want to pick up your holiday read, relax
in bed with a movie, or curate a cocktail at your

personal bar in a Queens Grill Suite.

Queen Anne, Britannia Stateroom

Queen Anne, Queens Grill Suite



An oasis of calm.

On Queen Anne, Mareel Wellness & Beauty
is at once a tranquil sanctuary and a place in
which to feel radiant and renewed. Feel tension
dissipate in the spa, be spoiled with a new look at
the salon, or push yourself to the limit at the
state-of-the-art fitness centre.

Enjoy long, luxurious hours of restorative treatments,
cither individually or with a companion in our Wellness Suite
that houses your own personal steam room and sauna with
views out to sea. Head to The Pavilion Wellness Studio, open
from sunrise to sunset, for regular fitness sessions including
yoga. While you're here, soak in expansive sea views as you
let stress evaporate with mindful meditation as the
sun sets over the horizon.

Explore healthy dining options at our restaurants or
The Pavilion Wellness Café. You'll also find generous
outdoor deck space for lazy afternoons or, if you're
feeling active, some laps of continuous walking or jogging.
These become just that little bit easier when you have
fresh ocean air to keep you cool.

Queen Anne truly brings wellness to the fore, making it easy
to take care of mind, body, and soul on your voyage.

Queen Anne, Wellness Studio



Escape the everyday.

Explore all that Queen Anne has to offer with
new voyages to Scandinavian, European and
Mediterranean waters.

Whether you seck plentiful sea days to truly enjoy the

on board experience, or you'd prefer a voyage on which

you'll discover a new destination almost every day, the
choices of where to sail on Queen Anne will not disappoint.

Denmark’s rugged coastlines, the pretty streets of Sweden,
and Norway’s majestic fjords are among the destinations
to explore, or perhaps you'll discover something new closer
to home, on a UK voyage. Find a spot out on deck to delight
in memorable sailaways on Queen Anne, gazing out at some
of the world’s most iconic ports as she departs.

In Iceland, geysers and waterfalls bring a sense of
otherworldly wonderment, and in the Mediterranean,
sun-kissed shores beckon. The world is truly
yours to discover.

Voyages on Queen Anne:

Iberia, Atlantic Coast, and Canary Islands
Americas and the Atlantic
Norwegian Fjords, Northern Europe, and British Isles
The Caribbean

Mediterranean

Queen Anne, Panorama Pool Club
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Queen Mary 2.

K2

Built to sail the open seas and cut through
the mighty Atlantic with ease, Queen Mary 2,
the world's only true ocean liner and Cunard’s
flagship, has elegance and scale like no other.

Nestled within her graceful lines are fifteen restaurants
and bars, five swimming pools, a full-sized theatre, a casino,
aspa, a 3D cinema, a full-scale planetarium, and the
largest ballroom dance floor at sea.

You'll find acres of deck space and a traditional promenade
deck that circumnavigates the ship. She even has kennels
to accommodate our four-legged guests in style on
Transatlantic Crossings.

Voyages on Queen Mary 2:

Transatlantic Crossings between Southampton

and New York

*
Norwegian Fjords and British Isles

*

The Caribbean
*

Asia
*
Australia
*
Africa and Indian Ocean
*
USA and Canada

*

Mediterranean
*

World Voyage
*

Grand Voyages

Queen Mary 2, New York
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Queen Elizabeth.

K3

Christened by Her Majesty The Queen,

Queen Elizabeth, pays tribute to classic

art deco design; styling that has won her
numerous accolades.

The heyday of Hollywood glamour is instantly evoked
in her elegant wood panelling, gleaming chandeliers,
and marble flooring but nowhere more so than in her
triple-height Grand Lobby; its sweeping staircase
dominated by a marquetry-panelled portrait of the
original RMS Queen Elizabeth.

For relaxation, Queen Elizabeth offers spacious decks, a

Garden Lounge - based on the hothouses of Kew Gardens

- and a unique Games Deck, where you can try your hand
at croquet, bowls, or paddle tennis.

Voyages on Queen Elizabeth:
USA, Canada, and Alaska

*
Panama Canal
*
Asia
*
Australia and New Zealand
*
Atlantic, Europe, and the Mediterranean
*

Grand Voyages

Queen Elizabeth

Queen Elizabeth, Hubbard Glacier
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Queen Victoria.

&P

Similar in size and layout to Queen Elizabeth,
but with her own distinct personality and feel,
Queen Victoria's classical decor has an Edwardian
elegance, executed with Cunard's hallmark flair.

She's also the holder of several firsts. The first Cunard ship
to have a female Captain - Inger Klein Thorhauge, and the
firstin the world to offer private theatre boxes at sea.

Fans of Queen Victoria often remark on her
unusual cosiness. Because, while she’s every inch a
grand ship in size and decor, she has a particularly

warm and intimate feeling throughout.

Voyages on Queen Victoria:

Norwegian Fjords, Northern Europe and British Isles
*
Americas and the Atlantic
*
Panama Canal
*
Iberia, Atlantic Coast, and Canary Islands
*
Asia
*
Australia and New Zealand
*
Africa and Indian Ocean
*
Mediterranean
*
World Voyage
*

Grand Voyages

Queen Victoria, Olden
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Your perfect restaurant.

&P

If anything sums up the freedom of Cunard,
it's the array of places to eat. From light bites to
haute cuisine, our chefs always use fresh, local
ingredients, so what's on offer often reflects
where you are in the world.

You'll discover many delicious dishes on board, offered
with a discerning selection of wines, and we happily cater
for dietary requirements too.

With dining available throughout the day, our ever-popular
Golden Lion pub welcomes you with traditional
gastro-pub fare, and every evening the Kings Court
and Lido Restaurants offer new inspirational cuisines
from around the world.

An additional alternative is Steakhouse at The Verandah,
celebrating the best of land and sea, with prime ingredients
sourced from both sides of the Atlantic.

Dining

Lido Deck, Queen Elizabeth
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The Britannia experience.

Sparkling wine welcomes you to your
Britannia Stateroom. Choose from an Inside,
Oceanview, or Balcony location. Each offers a

king-sized - or twin beds - topped with a
plush Sealy mattress.

Your steward is always on hand to help, while complimentary
24 hour room service ensures you'll always find something
to eat - even in the middle of the night. As well as generous
storage, a widescreen TV, complimentary Penhaligon’s
toiletries, bathrobes, and slippers, a nightly turndown service
is provided for your comfort.

The Britannia Restaurant epitomises the glamour of
sea travel. Dining here in the double-height room
always feels like an event with the buzz of conversation
and full waiter service. Tailor your evening dining experience
with a choice of Early, Late and Open Dining.

Britannia Club.

Britannia Club Staterooms include a roomy private
balcony and a pillow menu. Enjoy the freedom to dine
anytime between 6.30pm and 9.00pm at your dedicated
table in the Britannia Club restaurant - the perfect setting
for those who prefer a more intimate dining experience.

Single Staterooms.

Single Staterooms™ offer refined and comfortable
accommodation with generous single beds,
and spacious bathrooms.

* Single Staterooms only available on Queen Mary 2, Queen Elizabeth, and Queen Victoria.

The Britannia experience

Britannia Club Stateroom, Queen Elizabeth

Britannia Club restaurant, Queen Victoria
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The Cunard Girills experience offers the epitome
of luxury accommodation at sea. Enjoy an
abundance of private indoor and outdoor spaces
to relax in, while the finest food and wines in the
Crill restaurants ensure your every meal is an
experience to savour.

Princess Grill.

Booking a Princess Girill Suite takes your travels to new
heights of indulgence. Enjoy exquisite food, a spacious suite
with separate living area, and a private Grills Lounge
offering every comfort at sea.

Queens Grill.

As a Queens Grill guest, you'll experience the very
pinnacle of luxury travel; a sumptuous suite with separate
living area and private balcony,” attentive butler service,
and use of the exclusive Grills Lounge.

Coupled with the finest cuisine served at the
Queens Grill restaurant, or in your suite, this is an
experience without compare.

Cunard Grills

Princess Grill Suite amenities:

Furnished private balcony with ocean views.

Pillow concierge menu, offering a choice
of nine different styles.

Access to the Grills Lounge and Girills Terrace.

Dine when you choose in the
Princess Grill restaurant,

Sparkling wine and chocolates on arrival.

Marble bathrooms featuring
Penhaligon’s toiletries.

Fresh fruit replenished daily.

&

Queens Grill Suite amenities:
Enjoy all the amenities of our Princess Crill Suites as well as:

A personal butler to take care of your every need.

Expansive balcony,” perfect for relaxing.

*The Queen Anne Suite and the Queen Victoria Suite on Queen Mary 2 do not have balconies.

Marble bathrooms featuring a shower, bathtub,
and Penhaligon’s toiletries.

Savour the Queens Grill menu, course-by-course,
in your suite.

Dine when you choose in the exclusive
Queens Crill restaurant.

Chilled champagne and chocolates on arrival.

Enjoy a complimentary in-suite bar (stocked with two bottles
of wine or spirits of your choice, and soft drinks).
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So much to do,
so much time.

&

You could try something new every day
on board and never experience it all.

Our ships offer a world of possibilities where you can do as
much or as little as you please. Fase into blissful relaxation
or explore the many activities on board.

Our on board spa, Mareel Wellness & Beauty, offers a
calming sanctuary to escape the stresses and strains of
everyday life, with experiences that revive, refresh,
and transform.

Lose yourself in the grandest libraries at sea, join our
sommeliers for wine-tasting from our cellars, or discover the
immersive planetarium on Queen Mary 2.

Perhaps the time has come to pick up a paintbrush and
create a masterpiece, or immerse yourself in the rhythm and
perfect your Tango steps in one of our classes. You might
even meet an astronaut or a fashion designer at one
of our Cunard Insights talks.

Exclusive to Cunard, the Royal Shakespeare Company
brings the power of Shakespeare to the transatlantic
stage with world-class performances and acting
workshops to delight and entertain.

Royal Shakespeare Company on selected voyages only.
Please visit www.cunard.com/rsc for more information and voyage dates.

Daytime




Evening

&

The evening is yours.

K3

Evenings on board offer many pleasures, not least
deciding where to dine and which performance
to attend. Then, there's the fun of getting ready.

Many of our guests welcome the opportunity to dress for
the occasion and step out in style. Of course, should you
prefer to spend your evenings in more relaxed attire,

a selection of casual dining and entertainment
venues are always available.

Every evening is an event.

On each ship, the Royal Court Theatre is the setting
for West End-style performances. Some evenings feature
singers or comedians, other times you might catch a
classical drama or musical. On some ships you can even
enjoy champagne in your own private box.

Alternatively, slow things down with the melodic sounds of a
pianist serenading you as you sip the evening’s cocktail,
or take part in a quiz with your fellow travelling companions
at the Golden Lion pub.

With so many things to do on board, the only difficult
decision is what to do next.
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Event Voyages.
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Be part of an experience unlike any other
by joining one of our special Event Voyages.
These offer the opportunity to become immersed
in an enriching world that could focus on anything
from the arts and literature to gastronomy
and wine, enhancing an already exquisite voyage
on board a Cunard Queen.

Tailor-made to bring popular themes to life, these
carefully curated voyages feature the creme de la creme
when it comes to special guests and partnerships.

Be inspired by dazzling performances and
thought-provoking speakers, enter into debate and
discussion with fellow guests, and delve deeper into your
passions with interactive workshops and masterclasses.

Event Voyages

Dance the Atlantic
11-18 August 2023 « M323

Join Dance the Atlantic, an exquisite
Event Voyage that celebrates the world of
dance. This sailing brings the opportunity
to become absorbed in the remarkable
talent of English National Ballet, with

access to rehearsals, workshops, classes,
and performances in the beautiful
Royal Court Theatre.

Be a part of this extraordinary Transatlantic Crossing
that offers an up-close-and-personal insight into the
magic that English National Ballet creates on stage,
and all the work that goes into it. Delight in the
chance to meet and mingle with English National
Ballet dancers, who will welcome you to watch their
morning ballet class in the Queens Room. You can
even drop in on a rehearsal as the dancers perfect
their movements and work on new choreography.

Attend special workshops led by English National
Ballet choreographers, where you'll have the chance
to experience the joy of dancing and glean expert
advice to work on your own ability. Listen to Insights
talks that offer a fascinating illumination of life in this
tough but elegant world and discover more about
the dedication and exhilaration of a dancer’s life.

As the perfect culmination of all that comprises this
Event Voyage, English National Ballet will treat
guests to a memorable performance at the Royal
Court Theatre. Combining steps from a wealth of
classical and contemporary dances, this superb
occasion will demonstrate the huge breadth of the
company’s repertoire.




Festival of Food and Wine
22 -29 September 2023 ¢+ M329E

Indulge in a truly unparalleled experience on Queen Mary 2’s
first ever Festival of Food & Wine, in association with

The Times and The Sunday Times. This unique Transatlantic
Crossing offers the opportunity to become immersed in a
world of gastronomic grandeur, with an impressive repertoire

of guests on board, plus events to take partin.

Be inspired by experts from the culinary world, such as
Michel Roux Jr, legendary two Michelin-starred Chef Patron
at Le Gavroche, and The Sunday Times columnist and
award-winning wine writer Will Lyons, with more names

to be announced.

In addition to these famous faces, you'll find our own
talented chefs, sommeliers, and mixologists on hand to
share their knowledge. Be privy to a fascinating glimpse
behind the scenes and find out exactly what it takes to
curate an exquisite Cunard menu.

Find a tempting array of cooking demonstrations and wine
pairings, and join culinary talent for talks, tastings, and Q&A
sessions on all things gastronomical. Plus, exclusively on
this crossing, dine like never before at The Verandah, where
Michel Roux Jr will bring the famous cuisine of Le Gavroche
to sea for the very first time.

Should you wish to explore the world of wine a little further,
another option is to join the Cunard Wine Academy and
obtain your WSET (Wine & Spirit Education Trust)

Level 1 Award. This is a recognised qualification designed
for those who are new to the world of wine.

Michel Roux Jr

Literature Festival at Sea
19 - 26 November 2023 ¢ M335

Take your Cunard voyage to new heights, thanks to
this seven-day programme of inspiring events designed
to celebrate the written word in all its variety.

Find yourself absorbed in a true literary haven,
surrounded by fellow book lovers, at our unique
Literature Festival at Sea. This event, curated by the
programming team of The Times and The Sunday Times
Cheltenham Literature Festival, sees authors, poets,
journalists, critics, and historians unite, bringing the
spirit of the Festival to your voyage.

Guests include bestselling authors Richard Osman,
Lynda La Plante, Kate Mosse, Anthony Beevor and
Alan Titchmarsh; journalists Julia Wheeler, Daniel
Finkelstein, and Alex Clark; literary agent Luigi Bonomi;
and former Home Secretary and author Alan Johnson,
to name just a few.

Start your morning with a daily dose of the news

from The Times journalists, before losing yourself in
thought-provoking conversation at workshops,

Q&A sessions, and speaker events that cover all manner
of subjects, both fact and fiction. Listen as literary greats
discuss books, art, film, history, and politics, and meet your
favourite writers at intimate book signings. Find bookish
delights around every corner on this voyage that

promises to both elevate and inspire.

Anthony Inglis and the
National Symphony Orchestra
11-18 September 2023 « M328A

Immerse yourselfin the exquisite world of classical music
on this Event Voyage brought to you by eminent maestro
Anthony Inglis, conducting the UK’s National Symphony
Orchestra. You'll gain a fascinating insight into the world
of this celebrated and charismatic conductor, as he shares
stories about his distinguished career.

Delight in the opportunity to watch two superb evening
performances of classical music, in the majestic Royal Court
Theatre on board. Conducted by Anthony Inglis, the UK's
talented National Symphony Orchestra starts the week

with a concert of all-American music, a performance

that includes Gershwin’s evergreen Rhapsody in Blue.

Then, before arrival in Southampton, these skilled musicians
present a rapturous concert celebrating Best of British,

an unforgettable evening of popular, stirring favourites filled
with passion, colour, and entertainment. While a specially
curated matinee performance brings together much-loved
pieces from world-renowned European composers.

A regular favourite in the Cunard calendar, this popular
voyage never fails to delight and inspire.

Event Voyages

Big Band Ball
5-14 May 2024 + Q416

Step aboard Queen Elizabeth for a voyage to remember.
Inspired by the iconic Big Bands of the Swing era, Cunard’s
Big Band Ball brings together eminent musicians from
across the ship to create a swinging 18-piece orchestra

for one very special evening.

Don your finest eveningwear and make your way to the
Queens Room where the band will delight with music from
Glenn Miller, Count Basie and Duke Ellington, while the
vocalists perform songs from the likes of Ella Fitzgerald,
Frank Sinatra, Sarah Vaughan and The Rat Pack, and their
modern-day counterparts, Michael Buble, Jamie Cullum,
and Harry Connick Jr.

Your days at sea can be spent perfecting your steps for the
night ahead with our expert-led dance classes or enjoying
avariety of live music throughout the ship. This nine-night
voyage will depart from Tokyo, tracing the shores of Japan
and South Korea and promises to be a spectacular event for
dance and music lovers everywhere.

For latest fare information visit cunard.com ¢ Call 03453 550 300" « Contact your travel agent « Book on board

Speakers and events are subject to change. “Local call charges apply.
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What's included.

Wherever you choose to sail, you'll find so

much included in your fare. Well-appointed

accommodation, fine dining, outstanding
entertainment; it's all included.

Accommodation.

Your choice of Britannia or Britannia Club Staterooms,
or Princess and Queens Grill Suites. All have

en-suite bathrooms, (with towels and Penhaligon’s toiletries),
plus a hairdryer, a safe, and tea and coffee making facilities.

See page 142 for more details.
*
In-stateroom entertainment with multiple film and
TV channels.
*
Daily steward service to ensure your stateroom or suite is
always pristine. Butler service is also available for
Queens Grill Suites.

Dining.
Breakfast, lunch, and dinner are available in the
main restaurants.
.

Breakfast, lunch, dinner, and late buffet options are
available in the Kings Court and Lido restaurants.
.

Traditional Afternoon Tea is served daily in the
grand setting of the Queens Room.

*

In-suite dining is available in Queens and
Princess Grill Suites.

.

Complimentary room service is available
24 hours a day.

Entertainment and activities.

Cunard Insights - fascinating talks on a range of topics by
notable experts, from astronauts to writers.
.
Spectacular musical performances in the Royal Court

Theatre, along with comedy, dance, and drama.

*
Film screenings in llluminations and the
Royal Court Theatre.

.

Swimming pools, whirlpools, and fitness centre.
.

Daily quizzes, workshops, and activities, led by

professional hosts.
.
Live music from resident bands, including jazz ensembles,
classical recitals, singers, and soloists.
*
On board library, which holds up to 8000 books,
plus puzzles and a card room.

.

A children’s club supervised by our experienced

youth team. See page 167 for details.

Our fares.

The Cunard Fare offers you flexibility, prioritised
choice of stateroom, and additional reward

S.

Available on all voyages, regardless of when you book.
.
Choose your stateroom number and location
(subject to availability).
.
Dining in the Britannia Restaurant.

.

Priority for accommodation upgrades

(subject to availability).
.
Complimentary shuttle buses to and from your ship,
from and to the nearest transport hub
(where applicable and provided by Cunard).
.
On board spending money
(amount dependent on voyage duration and,
in some instances, your stateroom grade).

.

Pay only 15% deposit when booking.
.

Flexibility to change your booking (subject to conditions).

Early Saver Fare.

If you're happy to forgo some of the Cunard Fare benefits,
our Early Saver Fare is an attractive option, when available.
You can still enjoy the same accommodation, food,
entertainment, and White Star Service.

For more information on our fares, please visit
cunard.com/en-gh/the-cunard-experience/our-fares.

My Cunard.

You can tailor your Cunard experience, in advance
of boarding, using the My Cunard portal on our website.
Simply visit cunard.com and select ‘Manage my booking,
then enter your personal details and booking reference.
You'll then be able to book shore experiences, access your
travel documents, and more.



Sustainability at Cunard.

L.ooking after the world we love.

At Cunard, and with our parent company
Carnival Corporation & plc, we're taking
committed action to protect the environment and
invest in our communities and people to deliver
positive impact - not just for today, but for the
long term. Our sustainability agenda supports
many of the United Nations Sustainable
Development Goals and is made up of
several important priorities.

Sustainability at Cunard

Protecting the environment.

Climate action.

We support the adaptation of alternative fuels and are
testing new technologies as they become available.
We are investing in new low carbon or zero-carbon emission
technologies, developing and installing advanced air quality
systems and partnering with organisations and stakeholders
to support our decarbonisation efforts.

Circular economy.

As the world shifts towards a circular economy model where
materials flow around a ‘closed loop” system, we are shifting
how we work with our supply chain partners to reduce waste.

Partnering with our destinations
and communities.

Sustainable tourism.

As we travel the world, we have the privilege to explore many

cultures and environments. It is our collective responsibility

to respect and help them maintain their culture, history and
natural resources.

Biodiversity & conservation.

Our efforts are focused on implementing best practices
across our operations, investing in programmes that support
biodiversity and conservation, working with our supply
chain and partnering with the communities we visit to help
maintain and improve their ecosystems.

Investing in people.

Good health & well-being.

Our employees are at the heart of our operation, and we
are working on expanding our well-being programmes to
support their physical and mental health, encourage social
connectivity with family and friends and promote
a balanced lifestyle.

Diversity, equity & inclusion.

Our success depends on the diversity, talent and
dedication of our global employee base. We strive to provide
an inclusive and supportive work environment with equal
opportunities for professional growth throughout
their career path.

Further information.

At Cunard, and with our parent company
Carnival Corporation & plc, we have committed to a
number of 2030 sustainability goals and 2050 aspirations.
For more information please visit: cunard.com and
carnivalsustainability.com
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The Transatlantic Crossing,
by Cunard.

K3

A voyage across the Atlantic is as iconic today as
it was in 1847 and it remains one of life’s most
unique travel experiences.

It's a welcomed opportunity to leave the everyday behind
and immerse yourself in a world of unadulterated escapism.
Most of all, it's an invitation to make an unforgettable arrival

into (or departure from) New York by ocean liner.

Share in the timeless romance of it all, with the freedom
to spend each day at sea in whatever way you please.
From a morning yoga class before breakfast, to an evening
performance at the Royal Court Theatre, there's always
something new to experience.

Indulge in our famous Afternoon Tea, served daily
in the Queens Room, or see constellations take shape in
Queen Mary 2's on board planetarium, llluminations.
Savour a flight of ales in the Golden Lion pub, a live pianist
in the Commodore Club, or an Oscar winning film,
the choice is yours.

Selected voyages also offer the opportunity to combine
a Transatlantic Crossing with a day in Hamburg,
Southampton, or Paris (tours from Le Havre), adding
yet another wonderful dimension to this legendary
ocean journey.

To find out more, or to book your Transatlantic Crossing,
visit: cunard.com/transatlantic

New York
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Alaska, by Cunard.
K2

Exploring Alaska by ship is the perfect way to
experience these icy northern reaches first-hand,
many of which are inaccessible by air or road.

From the rainforests of Icy Strait Point to the compact
charms of Skagway, a voyage through Alaska offers
sights and experiences that will stay with you always.
Explore frontier towns where gold prospectors once mined
the icy terrain and glacier-studded fjords at the very
fringes of civilisation.

Ketchikan, home to the world’s largest collection of
totem poles, delights with its intricately carved wooden
sculptures and candy-hued houses. The state’s capital,

Juneau, unlocks whale-watching expeditions to see

humpbacks and orcas, while cruising Glacier Bay
National Park delivers spectacular scenes of tidewater
glaciers backed by snow-capped mountains.

On board, naturalists illuminate the views on deck, performers
provide native entertainment, and Cultural Heritage Guides
reveal fascinating insights into Alaska’s history. An lce White Ball
Gala Evening offers yet another experience to savour,
while an Alaska twist on our signature Afternoon Tea provides
the perfect treat after a day exploring.

Your dining experiences also pay homage to Alaska’s great
culinary legacy, featuring dishes inspired by native delicacies
and ingredients of local provenance.

Queen Elizabeth, Hubbard Glacier
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Panama Canal, United States,
and Europe, by Cunard.

A transit of the Panama Canal unlocks incredible
seafaring journeys through the jungle-lined
waterways connecting North and South America.

From the allure of bustling cities to the respite of tranquil

golden beaches, voyages through the Panama Canal can

provide relaxation on sparkling shores and sun-filled days
steeped in culture.

In North America, spend a day exploring Vancouver's
galleries before being greeted by the sight of the
Golden Gate Bridge on arrival into San Francisco.

While here, take the opportunity to visit the city’s famous
prison on Alcatraz Island, once dubbed inescapable.

Los Angeles introduces the star-studded Walk of Fame,
a tribute to Hollywood icons, while Mexico and Central
America bring the softness of powder-white beaches in
Cabo San LLucas and invigorating Costa Rican coffee
in Puntarenas.

As you sail the Panama Canal itself, one of the world’s
greatest feats of engineering, be sure to savour the sight of
the majestic verdant jungle from the deck, perhaps with a
signature Cunard cocktail to toast the occasion.

Relish postcard-perfect views of the Caribbean Sea, where
the pink sands of Bermuda await, and Aruba offers streets
lined with candy-coloured houses. Fort Lauderdale unlocks
the winding walkways of Riverwalk Park, dubbed Florida’s
most beautiful mile, and Puerto Quetzal brings a chance to
explore Guatemala’s Mayan culture.

Across the pond, in Europe, the exquisite Sagrada Familia
awaits in Barcelona, Naples provides a gateway to the
wonders of Pompeii, and you'll have the opportunity to step
inside Napoleon Bonaparte’s ancestral home in Ajaccio.

Be part of something special when Queen Anne sails
between Southampton and Fort Lauderdale, as she embarks
on her maiden season in 2024

San Francisco, USA



Northern Europe and
British Isles, by Cunard.

&P

Revel in pristine scenery and strikingly
beautiful cities as you explore the land
of fjords and Vikings.

Fascinating contrasts and beguiling natural wonders provide
the perfect combination for a magical holiday in Europe’s
northernmost nations. Journey to lceland, home of the
Golden Circle, where geothermal geysers await on tours
from Reykjavik, or immerse yourself in the captivating
natural beauty of Norway’'s deep coastal fjords.

In the Baltics, Copenhagen'’s Tivoli Gardens, Gothenburg's
Dutch-style canals, and Tallinn's Medieval Old Town
(a UNESCO World Heritage Site) are sure to enchant,
while Helsinki's stunning Temppeliaukio Church provides
an architectural highlight in Finland.

Norway, meanwhile, invites you to follow in the
footsteps of Vikings, with passages through waterfall-lined
gullies cloaked in emerald forest. Take the funicular up
Flayen Mountain to savour the sweeping panoramic views
across Bergen, stroll pretty streets lined with art nouveau
buildings in Alesund, and step between the pages of history
in Trondheim’s T1th-century Nidaros Cathedral.

Voyages around the British Isles offer an opportunity
to retrace The Beatles” musical legacy in Liverpool,
explore Edinburgh Castle on a tour from New Haven, and
uncover maritime history at Titanic Belfast, an unmissable
attraction in Northern Ireland.

Geiranger, Norway
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Iberia, Atlantic Coast,

and Canary Islands,
by Cunard.

&P

Stunning scenery, UNESCO World Heritage Sites,

and glorious climates are among the temptations
of these enticing voyages.

As you sail along the beautifully asperous coast of Iberia,
you'll encounter a medley of fascinating ports of call
including Spain’s lush Galicia region from La Corufa, and
Portugal's atmospheric capital Lisbon, where Queen Anne
will call on her maiden voyage in 2024.

Ancient Cadiz puts you in reach of Seville’s mesmerising
equestrian shows, while tours from Malaga provide a
gateway to the decorative arches and resplendent Moorish
tiles of the Alhambra, in nearby Cranada. In Gijon, the
old fishermen's quarter of Cimadevilla is sure to enchant,
while the Tst century Roman Theatre provides a fascinating
historical highlight in Cartagena.

In the Canary Islands, Lanzarote stuns with its spectacular
park at Timanfaya and Tenerife’'s Mount Teide cable car
delivers breathtaking panoramic views, 11,500 feet above
sea level. Gran Canaria brings bustling resorts and quaint
fishing villages, sleepy La Palma boasts charming cobbled
streets and pine forests dotted with waterfalls, while the
Biosphere Reserve of Fuerteventura is your ticket to
sugar-white beaches backed by towering cliffs.

Equally appealing is the ‘Garden Isle” of Madeira,
where Funchal’s Botanical Gardens offer a medley
of colours to admire.

Tenerife, Spain
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The Caribbean, by Cunard.
K>

Immerse yourselfin the glorious sunshine of the
Caribbean, with the freedom to explore a new
island almost every day of your holiday.

Overflowing with natural beauty, vibrant colours, and
idyllic beaches, the Caribbean has long held a place in
travellers” hearts. Its cuisine is also legendary, with fresh
fish and fiery spices common signatures in the local
dishes enjoyed across the region.

Pristine Dominica, one of the greenest islands, is a
playground of natural wonders. Its stunning Morne Trois
Pitons National Park a lush paradise of grottos and
hot springs. St Kitts also offers much to satisfy your inner
adventurer, with stunning mountain trails surrounding
the island’s capital Basseterre.

Sint Maarten, in the Dutch Caribbean, introduces quiet
coves that are perfect for snorkelling as well as thrilling
zip-lining experiences to set your pulse racing. If you're in
the mood for some retail therapy, the colourful boutiques
along Front Street in Philipsburg - just a stone’s throw from
one of Sint Maarten’s best beaches - are sure to turn up a
precious treasure or two.

Barbados meanwhile, offers the opportunity to explore
the UNESCO-listed Garrison or the stunning stalagmite
formations of Harrison’s Cave. An aerial gondola ride in
St Lucia’s Forest Reserve will whisk you through the emerald
canopies, and on St Thomas, the allure of Magens Bay's
sapphire seas will prove impossible to resist.

The Caribbean

Antigua
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Asia, by Cunard.

&P

Discover a world steeped in history yet driven by
innovation, where time-honoured traditions are
held dear, yet nothing ever seems to stand still.

For a truly sensory experience, there’s nothing quite
like Asia. A region synonymous with enchanting
contradictions, the sights, sounds, and scents of these
fascinating nations are sure to astound you.

Nowhere embodies this spirit quite so well as Singapore,
where ancient shophouses offer a window into the past,
and contemporary additions, such as the magical
Gardens by the Bay, lend the city a futuristic feel.
Savour the opportunity to step out after dark, with an
overnight port call on selected voyages.

Sailing to Vietnam introduces a multi-layered melting pot
of history in Ho Chi Minh City, while arriving in Chan May
gives you a choice between visiting the UNESCO-listed
Imperial City of Hue, or the heavenly sands of
Da Nang's beaches. Indonesia, meanwhile, brings the
charm of Jakarta’s old town, Kota Tua, and the intricate
Hindu temples of Bali, the Island of the Godls.

Queen Elizabeth will make several Japan circumnavigations in
2023 and 2024, offering the opportunity to visit Akita's sake
breweries, Hiroshima's Peace Memorial Park, and Kanazawa's
castle, plus maiden calls to Beppu and Sasebo. Selected
voyages also offer time ashore in Taiwan and Busan, where
Buddhist shrines and the homes of former emperors are
among the sights to savour.

Tokyo, Japan




Australia and New Zealand,
by Cunard.

&P

Delve into voyages of adventure throughout
Australasia, exploring world-famous landscapes
and coastal cities with rich cultural heritages.

Combining gorgeous beaches, colourful reefs,
and bustling cosmopolitan cities, voyages to Australia
offer the perfect balance of relaxation and discovery.
Admire Sydney's iconic Opera House, perhaps on an
overnight port call, or indulge in a crisp glass of
wine in one of countless local vineyards.

In the historic port of Fremantle (Perth), the botanical
gardens at Kings Park are highly recommended, while a
visit to the famous Magill Estate in Adelaide is a must.
Fasy-going Cairns is your gateway to the colourful marine
life of the Great Barrier Reef, while Hobart's fashionable
Salamanca Place and historic Battery Point await on
the island of Tasmania.

Then comes New Zealand. Boasting some of the
most breathtaking landscapes in the world, the islands
are a firm favourite with travellers of all ages.

Be captivated by vivid tones of blue and green as you
traverse Fiordland National Park and the beautiful
Bay of Islands, keeping a watchful eye for curious
whales and dolphins.

Dunedin’s Maori heritage and Auckland’s impressive
gastronomy will enhance your visit to New Zealand further
and you could time your voyage over Christmas and
New Year to celebrate in ultimate style.

Sydney, Australia
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Africa and Indian Ocean,
by Cunard.

&P

Delight in sublime beaches and unforgettable
wildlife encounters, coupled with the tropical
respite of lush sunshine-infused islands.

With glorious coastlines and vibrant cities, a voyage
to Africa and the Indian Ocean is an experience that
will stay with you always.

Cradled between majestic mountains and the
Atlantic’s Table Bay, iconic Cape Town is a destination that
never fails to enchant. Ride the cable car to the top of
Table Mountain and drink in the spectacular panoramic
views or catch the ferry to Robben Island for a guided
tour of the UNESCO World Heritage Site where Nelson
Mandela was once famously imprisoned. Selected voyages
even offer an overnight stay in port.

Alighting in Durban you'll discover a fusion of
African and Indian influences, where the city’s vibrant
Botanical Gardens and inviting beaches are just
two temptations. Port Elizabeth, meanwhile, unlocks the
magnificent game reserves of South Africa’s Eastern Cape,
while Walvis Bay introduces the possibility of Cape fur seal,
whale, and dolphin sightings in Namibia.

In the Indian Ocean, the French outpost of Reunion
can only be defined as a kaleidoscope of lush rainforests
and waterfalls, inviting you to awaken your inner explorer.

Meanwhile, shoppers will love the waterfront boutiques
and lively craft market in Port Louis, its many stalls are the
perfect place to find a treasured keepsake of your holiday.

\EUGIVE
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USA and Canada, by Cunard.
P

The vast landscapes of Canada and the
United States introduce vibrant cities where the
legacies of man and nature are yours to savour.

New York is always a compelling port of call on a voyage to
the USA, from the Empire State Building to Central Park,
the list of iconic sights never fails to impress. Then there’s
Boston, famed for its links to the American Revolution,
which are documented in the city’s unmissable Freedom Trail.

Away from these iconic cities, you'll discover New England’s
gorgeous beaches and characterful coastline. In Newport,
Rhode Island, be met with vistas of gilded mansions and
historic lighthouses, not to mention its renowned,
yacht-filled harbour.

In Canada, a woodland hike among Nova Scotia’s pine
trees offers a lovely way to while away an afternoon in Sydney,
whereas an ever-vibrant art scene is a highlight in Halifax.
Sept-lles will astonish with its stunning scenery and rich
Innu culture, while Saguenay (one of the best places in the
world for whale-watching) reveals a majestic fjord
and picturesque villages.

Canada'’s crowning glory, however, must be the beautiful
walled city of Québec. Brimming with French culture, entering
its magical old town (a UNESCO World Heritage Site) is like
taking a step back in time.

Québec, Canada
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Mediterranean, by Cunard.

&

Launch your exploration of the Mediterranean
from Southampton or soak up the many
highlights of this mesmerising region
on a Fly-Cruise.

Home to some of the oldest cities in the world, the rich
history of the Mediterranean is beyond compare. Walk in the
footsteps of gladiators, explore ancient archacological sites,

and revel in the tranquillity of islands where life seems to
move at an altogether slower pace.

Enjoy an overnight stay in Istanbul, sipping on rich Turkish
coffee and getting lost in bazaars filled with colourful
pottery, fabrics, and sweet treats. Nestled in eastern Italy
close to the border with Slovenia, Trieste brings a chance to
explore Italian, Slovenian, and Austro-Hungarian influences,
especially in the medieval old city. Explore ancient Roman
ruins in Croatia, and in Barcelona, Gaudi's Sagrada Familia
and artwork by Miro and Picasso, are only the pinnacle of
the host of experiences available to you.

In the ‘Eternal City’ of Rome, the Colosseum and
Vatican City are just two of the multitude of historical
highlights worthy of a visit. Naples, meanwhile, brings the
wonders of Pompeii, and Pisa’s leaning tower is
easily accessed on a tour from Livorno.

Selected voyages also offer the opportunity to transit the
Messina Strait, or stop in Cagliari to admire its beautiful
hilltop Castello. Then of course there’s the Greek Islands
of Cephalonia, Corfu, Mykonos, and Santorini, where the
sea seems to glint an otherworldly shade of blue.
These, together with the Balearic Islands of Mallorca and
Ibiza, are sure to inspire lasting holiday memories.

Mediterranean

Santorini, Greece
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Short cruises, by Cunard.

&P

Escape it all, just for a few days, with time to enjoy
the things you love the most, complemented by
a dash of exploring.

With the freedom to spend each perfect sea day however
you please, and time ashore in one, two, or three
destinations, a short voyage is the ultimate way to relax and
recharge. Unwind in bubbly whirlpools, indulge in delicious
afternoon tea, and savour sparkling entertainment,
late into the evening.

Many short voyages call into Zeebrugge, gateway to the
medieval architecture and cobbled streets of Bruges.
Navigated by horse-drawn carriage, this quaint city exudes
a sense of wonder. You'll find the local beer and chocolates
hard to resist, while the Christmas market is one
of Europe’s best.

Hamburg is an equally joyous destination,
with renaissance-style arcades and more canals than
Amsterdam and Venice combined. Its must-see attractions
include the Rathaus, with its spellbinding Great Hall,
and Hamburger Kunsthalle, featuring over seven
centuries of world art.

The Baltic city of Kiel, gateway to historic Lubeck, seduces
with its attractive old town and maritime museum.
Rotterdam offers canal-side shopping and bold architecture,
and Amsterdam introduces gabled buildings alongside
galleries dedicated to Dutch masters.

Calling at Le Havre, meanwhile, unlocks the Eiffel Tower
on a tour to Paris, and Cherbourg brings opportunities to
explore wartime history in Normandy.

Short cruises

Bruges, Belgium

107



Oceans of Discovery.

&P

Exploration of the world’s mighty oceans is an
adventure that has captivated the minds
of mankind for centuries. It's this same spirit
of discovery that has influenced Cunard’s
global circumnavigations today.

As pioneers of the first World Voyage, we've transported
more passengers around the world than any other
cruise line. Today, we invite you to explore with us on
two distinct types of voyage:

The World Voyage.

The ultimate seabound adventure, these signature full
circumnavigations of the globe call at ports across myriad
continents, whisking you away for weeks at sea.

Grand Voyages.

Tracing legendary sailing routes through historic and
inspiring destinations, these voyages offer extended time
at sea, coupled with calls in unique pockets of the world.

Whichever voyage you choose to embark on,
you'll be transported into a world of unrivalled style,
where each day brings you the freedom to do as
much or as little as you please.

Oceans of Discovery

Hong Kong, China
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Cruise Connections.

&

Cruise Connections is our way of getting you to your ship and home again with
minimum hassle and maximum value. Simply choose exactly how you want to travel.
It really couldn’t be easier to connect with your cruise.

Coach transfers.

Our coach services link the regions directly with the terminal
at Southampton. Once your labelled luggage is put on the
coach, the next time you sce it will be in your stateroom.
The coaches are modern, air-conditioned, and non-smoking
with comfortable seating and WCs. They also make regular
stops so you can stretch your legs.

Coach bookings can be made 72 hours after your cruise is
booked and must be made no later than 35 days in advance
of the cruise departure date.

For full details and to book, please go online at
intercruises.com/cruiseconnect, call Intercruises on

0344 33 88 690 or email cruiseconnect@intercruises.com
and quote your booking reference number.

Valet car parking at Southampton.

If you choose to drive to the terminal, you will be directed
to the drop-off point for your vehicle, where you can unload
your luggage before your parking representative takes your
vehicle to a secure car park. After disembarking, your car will
be delivered to the terminal for collection.

Car park bookings can be made 72 hours after your cruise is
booked and must be made no later than 10 days in advance
of the cruise departure date.

For full details and to book please go online at
cruiseparking.co.uk or call CPS on 0345 0713939 and
quote your booking reference.

Chauffeur services.

A private chauffeur-driven car can be arranged for those
guests who wish to be conveniently transferred directly from
home to the port or airport.

For fares and details of how to book, please contact
Intercruises by email at cruiseconnect@intercruises.com
or call 0344 33 88 690 and quote ‘Cunard Cruise Connect’.

See ‘Our fares” on page 37 for an indication of benefits.

124 Please see pages 172-175 for Booking Conditions or visit cunard.com

Cruise Connections

Whether you're travelling on one of our short cruises to Hamburg, experiencing one

of our glamorous Transatlantic Crossings, or discovering shores further afield, we can

arrange and tailor flights to meet your requirements. You can make the most of your
destination by extending your stay, or spoil yourself by upgrading your flight.

Holiday Package Add On

Let us take care of the complexities on your fly-cruise
holiday by arranging all the necessary flights and transfers,
to and from the ship and airport, as well as any overnight
hotel stays that may be required.

A Holiday Package Add On includes flights, transfers to/
from the ship to the airport and an overnight hotel stay
where applicable.

For a tailored quotation please contact your travel agent,
or for guests who have booked directly with Cunard
please call us on 03453 550 300".

Upgrade your flight.

We offer the option to upgrade your flights to premium
economy, business, or first class on your preferred airline.
Upgrades can be booked from 11 months prior to departure,
subject to availability.

Change your flight date.

We can also help if you'd like to extend your holiday, either
before or after your cruise.

Whether you choose to book a hotel stay through Cunard,
want extra time to explore independently, or would like to
visit family and friends overseas, we can assist with arranging
flights to fit in with your plans.

Simply let us know your preferred dates when you book
your cruise, or at least before the balance due date for
your holiday.

Please note that should you decide to explore a destination
independently, and we have provided your flights, you will
need to make your own way to or from the ship on the day
of embarkation/disembarkation and, depending on the
flights you choose, additional charges may apply.

Regions of the World and Grand Voyages, by Cunard.

Our ‘Cruise Only’ fares give you the flexibility to make your
own travel arrangements. If you would prefer to include a
Holiday Package Add On, please call us on

03453550 300".

Occasionally, flight times necessitate an overnight stay in
the port of embarkation/disembarkation, in which case hotel
accommodation will be provided.

Whether you're flying straight to your ship, or have booked
aland tour or hotel stay through Cunard, we can help to
enhance your journey.

Add another destination.

For longer journeys, you may want to consider stopping en
route. For example, you could spend a few days in Dubai on
the way to Sydney, or explore Singapore on the way home
from Perth.

Alternatively, you could add another destination to
your itinerary by flying to a different city before you join
your cruise.

For example, why not fly to Boston or Philadelphia before
making your own way to New York? If your cruise finishes in
Auckland why not explore New Zealand before flying home
from Christchurch? Or you could spend a couple of days in
Seattle before joining Queen Elizabeth in Vancouver.

Prices will vary depending on the flights that you choose,
so please call for a quote.

For a tailored quotation please contact your travel agent,
or for guests who have booked directly with Cunard
please call us on 03453 550 300".

Please note that quotations can only be provided within
11 months of the final flight in your itinerary. We will make
your flight information available to you as soon as the
details are finalised.

For latest fare information visit cunard.com « Call 03453 550 300" « Contact your travel agent « Book on board

*Please note that not all regional flights operate to New York on a daily basis, so indirect flights may be offered as an alternative. Al flights are subject to availability. “Local callcharges apply. 125



Queen Mary 2 stateroom guide

Queen Mary 2 stateroom guide.

Queens Grill Duplexes.

Fe

Queens Grill Grand Duplexes.

Upper Level

Upper Level

QI
Upper Level - bedroom, 2 master bathrooms

Lower Level - guest bathroom, living/dining areas, balcony (approx 2,249 sq. ft.)

Lower Level

Q2
Upper Level - bedroom, 2 master bathrooms
Lower Level - guest bathroom, living/dining areas, balcony (from 1194 sq. ft.)

Queens Grill Royal Suite.

Queen Anne Suite
Upper Level

Q3

Lower Level 2 beds, bath and shower, living/dining areas (approx 796 sq. ft.)

126

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.
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Queens Grill Penthouses.

Queens Grill Suites.

Princess Crill Suites.

Q4, Queens Grill Penthouse

Q5, Queens Suite

P2, Princess Suite

Britannia Club Balcony Staterooms.

A2, Britannia Club Balcony

Q4

2 beds,

bath and shower,
living/dining area,
balcony

(approx 758 sq. ft.)

Queens Suites
Q5,Q6, Q7"

2 beds,

bath with shower,
living area,
balcony

(approx 506 sq. ft.)

Princess Suites
P1, P2

2 beds,

bath with shower,
living area,
balcony

(approx 381 sq. ft.)

Al, A2

2 beds,
shower, living area,
balcony
(approx 248 sq. ft.)

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.

128 *Wheelchair accessible Q7 suites have a roll-in shower instead of a combination bath/shower. Walk-in wardrobe is not available in wheelchair accessible suites.

Britannia Balcony Staterooms.

Britannia Oceanview Stateroomes.

Britannia Inside Staterooms.

Britannia Single Oceanview Staterooms.

Queen Mary 2 stateroom guide

Balcony Balcony (Sheltered) Balcony (Obstructed View)
BB,BC,BF  BU, BV,BY,B2 DB, DC, DF

2 beds, shower, living area, balcony (approx 248 sq. ft.)

Inside Stateroom

EF

1 bed and shower
(from 159 sq. ft)

HB, IA,IB, IC, IE, IF

1 bed and shower
(from 157 sq. ft.)

KC

1 bed and shower
(approx 178 sq. ft.)

KB

1 bed and shower
(approx 178 sq. ft.)
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Queen Victoria stateroom guide.

Fe

Queens Grill Grand Suites.

Q1
2 beds, bath and shower,
living room, dining room, balcony

(from 1,319 sq. ft.)

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.

Queens Grill Master Suites.

Q2

2 beds, bath and shower,

living room, dining room, balcony
(approx 1,100 sq. ft.)

Queen Victoria stateroom guide
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Queen Victoria stateroom guide

Queens Grill Penthouse Suites. Britannia Balcony Staterooms. cubgalcony  Club Balcony
Al, A2
2 beds, shower, living area,
balcony (from 254 sq. ft.)

Balcony
BA, BB, BC, BD, BE, BF

2 beds, shower, living area,
balcony (from 228 sq. ft.)

Balcony (Obstructed View)

CA,CB

2 beds, shower, living area,
Q3, Q4 balcony (from 228 sq. ft.)
2 beds, bath and shower,
living/dining area, balcony
(from 508 sq. ft.).

Queens Grill Suites Britannia Oceanview Staterooms.
Oceanview Single Oceanview

Queens Suites Oceanview Oceanview (Obstructed View) Single Oceanview
Q5, Q6" EB, EC, EF FB, FC KC
2 beds, bath and shower, living area, balcony 2 beds, shower, 2 beds, shower, 1 bed and shower
(from 484 sq. ft.) living area living area (from 133 sq. ft.)

(from 197 sq. ft)) (from 180 sq. ft)
Princess Grill Suites. Britannia Inside Staterooms. Deluxe Inside

Deluxe Inside

Princess Suites Deluxe Inside Standard Inside  Single Inside
P1, P2 GA, GB, GC IA,ID, IE, IF LC

2 beds, bath with shower, living area, balcony 2 beds and shower 2 beds and shower  1bed and shower
(from 335 sq. ft.) (from 200 sq. ft) (from 152 sq. ft) (from 159 sq. ft))

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.

132 *Layout is indicative of Queens Suites located on Deck 4 and 5. Queens Suites located on Deck 8 vary in layout, configuration, and interior furnishings. 133



Queen Elizabeth stateroom guide

Queens Grill Master Suites.

LS

Queen Elizabeth stateroom guide.

Queens Grill Grand Suites.

Q2

2 beds, bath and shower,
living room, dining room, balcony
(approx 1,100 sq. ft.)

Q1

2 beds, bath and shower,

living room, dining room, balcony
(from 1,375 sq. ft.)

Queens Grill Penthouse Suites.

Q3, Queens Grill Penthouse Suite
Q3, Q4

2 beds, bath and shower,

living/dining area, balcony
(from 508 sq. ft.)

134

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.
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Queen Elizabeth stateroom guide

Queens Grill Suites. Britannia Oceanview Stateroomes.

Q5, Queens Suite

Queens Suites Oceanview Oceanview (Obstructed View)
Q5,Q6 EB, EC, EF FB, FC

2 beds, bath and shower, living area, balcony 2 beds, shower, living area 2 beds, shower, living area

(from 484 sq. ft.) (from 180 sq. ft) (from 180 sq. ft)

Princess Grill Suites. Britannia Single Staterooms.

P1, Princess Suite Single Oceanview Single Oceanview

Princess Suites Single Oceanview Single Inside
P1, P2 KC LC
2 beds, bath with shower, living area, balcony 1 bed and shower 1 bed and shower
(from 335 sq. ft.) (from 133 sq. ft) (from 159 sq. ft))
Britannia Balcony Staterooms. Britannia Inside Staterooms.

Club Balcony

Club Balcony Deluxe Inside Deluxe Inside

Club Balcony Balcony Balcony (Obstructed View) Deluxe Inside Single Inside

Al, A2 BA, BB, BC, BD, BE, BF DB, DC GA, GB,GC IA, ID, IE, IF

2 beds, shower, living area, 2 beds, shower, living area, 2 beds, shower, living area, 2 beds and shower 2 beds and shower
balcony (from 258 sq. ft.) balcony (from 228 sq. ft.) balcony (from 224 sq. ft) (from 200 sq. ft) (from 152 sq. ft.)

136 The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary. 137
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Queens Grill Suites.

Queens Suite Queens Suite
Q5 Q6
2 beds, bath and shower, living area, balcony 2 beds, bath and shower, living area, balcony

(from 500 sq. ft.) (from 484 sq. ft.)

Princess Crill Suites.

Princess Suites
P1, P2

2 beds, shower,
living area, balcony
(from 302 sq. ft.)

The diagrams and pictures of staterooms within this brochure are examples only, and individual staterooms may vary.

Britannia Balcony Staterooms.

Britannia Oceanview Stateroomes.

Britannia Inside Staterooms.

Oceanview Deluxe
EA

2 beds, bath and shower,
living area
(from 242 sq. ft)

IA, 1B, IC, ID, IE, IF

2 beds and shower
(from 148 sq. ft.)

Queen Anne stateroom guide

Club Balcony

Al, A2

2 beds, shower, living area,
balcony (from 236 sq. ft.)

Balcony
BB, BC, BD, BE, BF

2 beds, shower, living area,
balcony (from 236 sq. ft.)

Balcony (Obstructed View)
DB, DC

2 beds, shower, living area,
balcony (from 236 sq. ft.)

Oceanview

EB, EC, EE, EF

2 beds, shower, living area
(from 200 sq. ft))
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Stateroom amenities.

&P

Queens Grill - Princess Grill  Britannia Club Britannia
Suites Suites Staterooms Staterooms
Amenities
Butler service *
Concierge service . .

Embarkation welcome

Champagne and
chocolates

Half bottle of
sparkling wine

Sparkling wine and

chocolates Sparkling wine

Complimentary bar (stocked with two bottles of wine*
or spirits* of your choice and soft drinks)

*

Pre-dinner canapés

Daily fresh fruit

On request On request

Nightly turndown service

* *

Features
Satellite TV (with multi-language film and music channels)

Direct-dial telephone

Refrigerator

Tea and coffee making facilities

L NI 2RI SRR 4

Speciality coffee machine with pod selection

Hairdryer

*

Safe

* |6 6 6 06 0 o

L R IR JNIR JRIR JNIR SRR 4

Stationery

*

L K IR 2RIR IR JRIR 2RI 2RI 2

Books /atlas

Books and Atlas

Atlas

Daily shipboard programme

*

*

*
*

Pillow concierge menu

*

*

Bathroom

Bath and shower

Bath and shower” Shower Shower

Soft velour robes and slippers

*

* *

Bathrobe and slippers

Penhaligon’s toiletries

220V British 3-pinand 110V 2-pin sockets

Dining

24 hour room service

L 4

* * *

In-suite dining

Queens Grill Menu

Princess Grill Menu

Restaurant

Queens Grill restaurant

Princess Grill restaurant Britannia Club Britannia Restaurant

Exclusive access to Grills Lounge and Grills Terrace

*

*

Services
Priority embarkation

Priority disembarkation

Priority tender services
All ships Q1-Q4 suites

*

* For suite consumption only. “Bath applicable to Queen Mary 2, Queen Victoria, and Queen Elizabeth

Stateroom Category

Grand Duplexes

Aft High Decks 9,10
Duplexes & suites

Aft High Deck 9
Forward/Aft  High Deck 10
Royal Suites *
Forward High Deck 10
Penthouse

Midships/Aft High Decks 9,10
Queens Suites

Midships/Aft High Decks 9,10,11

Forward High Decks 9,10
Midships High Deck 9

Aft High Deck 8
Princess Suites

Midships High Deck 10
Forward High Deck 10
Club Balcony

Midships High Deck 12
Forward High Decks 12,13
Balcony

Midships High Deck 11
Midships High Decks 8,11
Forward High Decks 8,11,12
Balcony (sheltered)

Midships Low Decks 4,5,6
Midships Low Decks 4,5,6
Aft Low Decks 4,5,6
Forward Low Decks 4,5,6

Balcony (obstructed view)"

Midships High Deck 8
Midships High Deck 8
Forward High Deck 8
Oceanview

Forward/Aft Low Decks 4,5,6

Atrium View Inside

Midships Low Decks 5,6
Standard Inside

Midships High Deck 10
Midships Low Decks 5,6
Midships High Deck 10
Midships Low Decks 4,5,6
Midships High Decks 11,12
Aft Low Decks 4,5,6
Forward High Decks 9,10
Forward Low Decks 4,5,6
Forward High Decks 11,13

Single Oceanview
Midships Low Deck 2
Midships Low Deck 3

View Queen Mary 2 stateroom accommodation

Q2

Q5
Q6

Q7

P2

2 e 2 |

j=}
(3]

EF

HB

Queen Mary 2 deck plans.

and virtual tours online at cunard.com/qm2

Key to symbols

L Lift
—=Connecting staterooms
+ 3rd berth is a single sofabed
3rd & 4th berth is a double sofabed

L]
m 3rd & 4th berths are two upper beds
*

Staterooms have views obstructed
by lifeboats

a4 Wheelchair accessible
(stateroom sizes vary)

« Single level Q2 Suite

+ Royal Suites do not have a balcony
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Stateroom Category

Grand Duplexes

Aft High Decks 9,10 m
Duplexes & suites

Aft High Deck 9
Forward/Aft High Deck 10 22
Royal Suites *

Forward High Deck 10 m
Penthouse

Midships/Aft High Decks9,10 (@4

Queens Suites

Midships/Aft High Decks 9,10,11 98
Forward High Decks9,10 98
Midships High Deck 9

Aft High Deck 8 27
Princess Suites

Midships High Deck 10 m
Forward High Deck 10 52

Club Balcony

Midships High Deck 12 m
Forward High Decks 12,13 2

Balcony

Midships ~ High Deck 11 E
Midships High Decks 8,11
Forward High Decks 8,11,12

s BEA

Balcony (sheltered)

Midships Low Decks 4,5,6
Midships Low Decks 4,5,6
Aft Low Decks 4,5,6
Forward Low Decks 4,5,6

R HEHA

Balcony (obstructed view)"
Midships High Deck 8
Midships High Deck 8
Forward High Deck 8 ol

s H

Oceanview
Forward/Aft Low Decks 4,5,6 E

Atrium View Inside

Midships  Low Decks 5,6 LE
Standard Inside

Midships ~ High Deck 10 3
Midships Low Decks 5,6
Midships High Deck 10 E

Midships Low Decks 4,5,6
Midships ~ HighDecks 11,12 1€

Aft Low Decks 4,5,6
Forward High Decks 9,10
Forward Low Decks 4.5.6
Forward High Decks 11,13 F

Single Oceanview

Midships Low Deck 2 m
Midships Low Deck 3

Key to symbols

L Lift
—=Connecting staterooms

+ 3rd berth is a single sofabed

® 3rd & 4th berth is a double sofabed
m 3rd & 4th berths are two upper beds
*

Staterooms have views obstructed
by lifeboats

A Wheelchair accessible
(stateroom sizes vary)

« Single level Q2 Suite

+ Royal Suites do not have a balcony

R
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9.040 9.031
9.042 By 9.033
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Deck 9 (High)
Ship facts -
O]
Queen Mary 2 Deck 8 (High)
Entered Service: 2004
Country of Registry: Bermuda
Speed: 28 knots
Guest Capacity: 2,691
No of Crew: 1,250
Length: 1,132 feet
Width: 131 feet
Draft: 34 feet
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Stateroom Category

Grand Suites

Aft High Decks 6,7
Master Suites

Midships High Deck 7
Penthouse

Midships High Decks 4,5,6,8

Midships/Aft High Deck 7

Queens Suites
Aft High Decks 4,5,8™
Forward/Aft High Decks 4,5,7,8~

Princess Suites

Midships High Decks 7,8
Midships/

Forn % High Decks 4,5,6
Club Balcony

Midships High Decks 7,8
Midships High Deck 8
Balcony

Midships High Decks 5,6,7
Midships High Decks 5,6,7,8
Midships High Decks 4,8

Aft High Decks 5,6,7
Forward/Aft High Decks 4,5,6,7,8

Forward High Decks 4°,8

Balcony (partially obstructed view)*

Midships High Deck 5
Midships High Decks 4,5
Oceanview

Midships Low Deck 1
Midships/Aft Low Deck 1
Forward Low Deck 1
Forward High Deck 6*
Oceanview (obstructed view)*
Midships High Deck 4
Midships High Deck 4
Deluxe Inside

Midships High Decks 6,8
Midships Low Deck 1
Midships Low Deck 1
Standard Inside

Midships High Decks 4,5,6,7,8

Aft High Decks 5,6,7
Forward/Aft High Decks 4,5,6,8

Forward High Decks 4,8
Single

Oceanview Midships, Low Deck 2
Inside Midships, Low Deck 2

Key to symbols
Lift

Indicates 3rd berth is a single sofabed

Indicates 3rd and 4th berth are a single
sofabed and one upper bed

Wheelchair accessible

op Xk —H+—+

Q2

Q4

Q5
Q6

P2

*H

Indicates 2 lower berths and 1 upper berth

Indicates 3rd and 4th berths are single sofabeds
Staterooms have views obstructed by lifeboats
Views partially obstructed by lifeboat mechanism

Staterooms 7.001 & 7.002 shaded by Bridge Wings

Deck 12 (High)

Queen Victoria deck plans.

N

GRILLS TERRACE

COURTYARD

(GRILLS UPPER TERRACE

Deck 11 (High)

Staterooms 6.003 & 6.004 have forward facing
ocean views

Staterooms 4.001-4.042, Deck 4 Forward, have
metal fronted balconies

Layout, configuration and furnishings vary to
Q5/Q6 Queens Suites on Decks 4 and 5.
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]

]
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LIDO RESTAURANT

BHE

LIDO RESTAURANT

Deck 10 (High)
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1 1 1
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TDECK DECK4 —f = prcis DeCKT
Low DECK2 —%¥ 7 DECK1 Low |
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Deck 9 (High)

| —

View Queen Victoria stateroom accommodation
and virtual tours online at cunard.com/qv

Queen Victoria deck plans
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Deck 8 (High)
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Stateroom Category

Grand Suites

Queen Elizabeth deck plans.

Aft High Decks 6,7 m
Master Suites
Midships ~ High Deck 7 Q2 3)@
Penthouse
Midships High Decks 4,5,6,8 m - §
Midships/Aft High Decks 7 o § %g
Queens Suites £ )
GgD
Aft High Decks 4,58~ @8 ¥ o
Forward/Aft High Decks 4,5,7.8~ 8 T £ =
2, S
Princess Suites g G?D g g %
Midships  High Decks 7.8 P = e -
Midships/ ) iﬁ E ?‘ %
Forward High Decks 4,5,6 P2 i H E
Club Balcony I \:‘: Feceprion
Midships High Decks 7,8 m = =
Midships High Deck 8 Az ] Y B BT g e | 000 e (009 e e D TE ) G e ] | S I% E
Balcony % [ z [
Midships High Decks 5,6,7 ﬂ = Tri < EH 3
Midships  High Decks 5.6,7,8 g8l § g k= € Jon] T
< | & 2 S N
Midships  High Decks 4,8 BC £ g g §
S 2 <]
Aft High Decks 5.6.7 9 £hg g i o B £ <
Forward/Aft High Decks 4,66,7,8 4 E i=j < = <
Forward High Decks 4°,8 B | |
Balcony (partially obstructed view)* 2 i
Midships High Deck 5 m .......................................................... S [ {11] | I RN
Midships ~ High Decks 4,5 €3 I I L1111
Oceanview %%% g %%%
Midships ~ Low Deck 1 es) — S %3@
Midships/Aft Low Deck 1 ES ) i e ke
Forward Low Deck 1 A E 3 a A 5 g a
Forward  High Deck 6* Ex : H =z E= 3 % § =
. - 3 [ il e
’C\J/lcf‘zarr:.\new (oaﬁt;u;tei\zew) s § o] s
dships  High Dec 2 . o . g 33 ©E
Midships High Deck 4 3 o° @ 2 & B 0§
Deluxe Inside (q %oé Y : % - - %

o . : = B 33 33
Midships ~ High Decks 6,8 E g il " 89 £ % %
Midships  Low Deck 1 _ ( B g ______________________________________ o Joos |l ] o T T e —
Midships Low Deck 1 E g @: 8(% I U(EE it l§d é m _ i § i

i : : 38 T
St.and‘.’:lrd InS|d§ N 5 { 5 3 T %Og’gg %8 8
Midships High Decks 4,5,6,7,8 a 2 lis} i
- D ES = o . ] il o
Aft H!gh Decks 5,6,7 - g g = Ship facts - [ ] <
Forward/Aft H!gh Decks 4,5,6,8 . € & ; Queen Elizabeth & - L & ;;'
Forward High Decks 4,8 Entered Service: 2010 g |
Single Country of Registry: ~ Bermuda lig ]
Oceanview Midships, Low Deck 2 z Service Speed: 21.7 knots m i
. L E Max Speed: 23.7 knots i i}
Inside Midships, Low Deck2 s | - O I Y | Y I = R Guest Capacity: 2,081 | ] e | 8 R M = 2 R R
s No. of Crew: 980
Length Overall: 964.5 feet
Key to symbols Width: 106 feet
L Lift - - Draft: 25.9 feet
t Indicates 2 lower berths and = .
1 upper berth ) . Deck 12 (ngh)
+ Indicates 3rd berthis a View Queen Elizabeth stateroom
single sofabed o accommodation and virtual tours i &=
¥ Indicates 3rd and 4th berthis a % = . g y Deck 11 (High) g
single sofabed and one upper bed 28 38 3% online at cunard.com/qe .
& ke 5% Deck 10 (High)
28 8w
_ 4 53 B

Ship facts - 82%% gg B

Queen Victoria 33%8 a8 ) ?z; AFT ! MDAFT ! MIDSHIPS ! MID FORWARD ! FORWARD 3

Entered Service: 2007 3% bA § s o ' ! ' ' §

) & & DECK 12 ! ' ' .

Country of Registry: Bermuda 38 o % 83 DECK 10 —T ! - : BEE&;W ( )

Speed: 23.7 knots Q& %8 885 36 e o bee ' ' ' ' DECK7 lilE

(s‘ues;((:}apaowty: 52;230061 LTt 85 33 38 &5 ~— _— Toeck  DECK 4 —F _‘iggg% peck T \E/

0.0 rew: T A I E O K N> = = = S =S = ="
ow " DECK? DECK 1 v

Length Overall: 964.5 feet ! ‘DE(;K (== r4 DLE%AK/ l

Width: 106 feet Deck 3 Deck 2 (Low) Deck 1 (Low) )\ : : : : Deck 9 (High)

Draft: 25.9 feet 1 1 1 1
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Stateroom Category

Grand Suites

Aft High Decks 6,7 m
Master Suites

Midships ~ High Deck 7 92
Penthouse

Midships High Decks 4,5,6,8 m
Midships/Aft High Deck 7 85

Queens Suites
Aft High Decks 4,5,8 a8
Forward/Aft High Decks 4,5,7,8 198

Princess Suites

Midships High Decks 7,8 m
MASDS fighDecks 456 2
Club Balcony
Midships High Decks 7,8
Midships High Deck 8 a2
Balcony
Midships High Decks 5,6,7 E
Midships High Decks 5,6,7,8
Midships ~ High Decks 4,8 EC
Aft High Decks 5,6,7 5D
Forward/Aft High Decks 4,5,6,7,8 E
Forward High Decks 4°,8 =7
Balcony (partially obstructed view)*
Midships High Deck 5
Midships  High Decks 4,5 €3
Oceanview
Midships Low Deck 1 E
Midships/Aft Low Deck 1 EQ
Forward High Deck 6* EF
Low Deck 1
Oceanview (obstructed view)*
Midships High Deck 4 E
Midships ~ High Deck 4 3
Deluxe Inside
Midships High Decks 6,8 m
Midships Low Deck 1 €3
Midships Low Deck 1 E
Standard Inside
Midships  High Decks 7,8 £
Aft High Decks 5,6,7 D
Forward/Aft High Decks 4,5,6,8 £
Forward High Decks 4,8 U7
Single
Oceanview  Midships, Low Deck 2
Inside Midships, Low Deck 2 .

Key to symbols
L Life
1 Indicates 2 lower berths and
1 upper berth
+ Indicates 3rd berth is a single sofabed
F Indicates 3rd and 4th berthare a
single sofabed and one upper bed
Y Indicates 3rd and 4th berths are
single sofabeds
% Staterooms have views obstructed
by lifeboats
X Views partially obstructed by
lifeboat mechanism
Wheelchair accessible
Staterooms 7.001 & 7.002 shaded by Bridge Wings
Staterooms 6.001 & 6.002 have forward
facing ocean views
® Staterooms 4.001-4.042, Deck 4 Forward,
have metal fronted balconies

L - 2

\S

THE BRITTEN
SUITE
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il T O I

Deck 8 (High)
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6.196° 6194

56195
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THE ROSTRON
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THE BISSET SUITE

Deck 7 (High)

6.198|

THE CHARLES
SUITE 4

Deck 6
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SUITE +

(High)
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+
e 5-103 (5101 k)

51054

[}
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Deck 5 (High)
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+ |+ |+
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GOLDEN LION

Queen Elizabeth deck plans

et

Thoies

QUEENS ROOM
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) . ueen Anne deck plans
View Queen Anne stateroom accommodation a P

and virtual tours online at cunard.com/qa

Stateroom Category

Queen Anne deck plans.

Grand Suites

Midships ~ High Deck 6 a1 &%
Master Suite
Midships High Decks 5,7 Q2
Penthouse 00
Forward/Aft High Decks 45,67 [ 5 B
6.00 < A
Midships High Deck 74 Q4 ~ =509 N
. I g 6.0 3 2
Queen Suites &%Q 100083 P10010[100099 F10007 (o] 60 [ o
Aft High Decks 4,5,6,7,8 @5 - b11008[110094 100124 hiooa[10015d Broonm 1515 015 3 B _
) pod 11.012 11.014{11.015' 10016 10.018(10.019' F‘I0.0'|7 = 6.0 = = 8
Forward High Decks 7,9,10,11 Q6 8 11.015ﬁ 11.018[11.019 : 1100204 piooz2lioozs 410021 4| rel = g 2] §
. . ——zn] 11020 Y p11.022[11.0239 p11.021 10024 Y 10026[100274 ?10.025 8 6.0 R & 5
Princess Suites v 11024 L0260z Finozs | 10028 ] h10030[100314 G10029 s 6.0 2 & L
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1 upper berth

+ Indicates 3rd berth is a single sofabed

£ Indicates 3rd and 4th berthis a
double sofabed

Indicates 3rd and 4th berth are a
single sofabed and one upper bed
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% Staterooms have views obstructed by
lifeboats and during Panama Canal
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Ship facts -
Queen Anne

Maiden Season: 2024
Speed: 22 knots
Guest Capacity: 2,996

No. of Crew: 1,225
Length Overall: 1,058 feet
Width: 116.8 feet
Draft: 27.2 feet

\/
Deck 3 Deck 2 (Low) Deck 1 (Low)
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Cunard Fares.

There is a wide range of accommodation
available and you can find the fare for the
stateroom grade you would like by going
online or by calling us or your travel agent.

Fares may rise as availability becomes
restricted as voyages get closer to
departure.

Our Cunard Fares include the following
advantages:

¢ Available on all voyages regardless of
when you book.

+ Choice of stateroom number (subject
to availability).

+ First priority for receiving your choice
of Early, Late, or Open Dining (in the
Britannia Restaurant) and table size.

¢ Highest priority for receiving stateroom
upgrades (where applicable).

¢ Complimentary shuttle buses in port to
get from the ship to the nearest town
or transport hub (where applicable and
provided by Cunard).

+ 15% deposit.

¢ Flexibility to change your booking
(subject to our booking conditions).

+ Plus a choice of benefits as follows:

On board spending money

Available on voyages of seven nights or

more. On board spending money varies by

cruise duration and is based on the number
of nights spent on board. It can be used for
the purchase of drinks, Shore Experiences

(purchased on board only), spa treatments,

or in the on board shops. It is not

transferable, cannot be redeemed for cash,
used for medical charges, on board gaming

(including in the casino), to make charity

donations, to pay for international visas, or a

future cruise. Overnight flights do not qualify

for on board spending money.

Car parking at Southampton

Car parking in a secure car park (one space
per booking) is available on all Southampton
roundtrip voyages of seven nights or more
(with the exception of Oceans of Discovery
voyages). Please let us know at the time of
booking if you wish to use this service and
then contact Cruise & Passenger Services
Ltd (the operator) direct on 0345 071 3939
or via cruiseparking.co.uk to arrange your
car parking, at least 10 days in advance of
your departure.

LS

Fare information.

Return coach transfers

Return coach transfers are available on all
Southampton roundtrip voyages of seven
nights or more (with the exception of Oceans
of Discovery voyages). Coach transfers

are available to all guests on the booking.
Please let us know at the time of booking
if you wish to use this service and then
contact Intercruises on 0344 338 8690 no
later than 30 days prior to departure.

For more information see page 124.

Included in your fare:

Fares quoted are per person in £ sterling,
based upon double occupancy (unless
otherwise stated) or single occupancy in
Single Staterooms and are subject

to availability.

Fares include:

+ Accommodation, on board meals*,
and entertainment.

+ Drinks:tea, coffee, water, and fruit juice
are available 24 hours aday in the
self-service restaurants (Kings Court,
Lido, and Buffet restaurants).

+ Port, handling fees and UK/US taxes.

+ Specified hotel accommodation
as shown.

+ Hotel and dining service charges are
included for guests sailing on:

Queen Victoria

107 nights in 2024
Queen Mary 2

108 nights in 2024

(see page 163 for details).

*Additional charges are applicable when dining at
Steakhouse at The Verandah restaurant on

Queen Mary 2, Queen Victoria, and Queen Elizabeth
and in the alternative dining options offered in the
Kings Court and Lido restaurants. More information
about Queen Anne’s alternative dining options will be
shared in the future.

Not included in your fare:

+ Hotel and dining service charges will
be charged to your on board account as
detailed on page 163 (except Full World
Voyage guests sailing for 107 nights in
2024 on Queen Victoria, and 108 nights
in 2024 on Queen Mary 2).

+ International flights. See ‘International
Flight Arrangements’ on page 160.

+ Transfers between your overseas
airport and the ship at the international
port.

+ Incidental expenses (including but
not limited to: laundry charges, bar
expenses, speciality dining, spa and
salon treatments, Shore Experiences,
and add-on hotel programmes).

+ Day and evening entertainmentin
the casino.

+ Speciality teas and coffee at all bars.

+ Travel insurance. Please see page 169
for more details.

Early Saver Fares.

We may introduce Early Saver Fares on
selected voyages. These offer a lower fare
with some benefits.

+ Available on selected voyages only.

+ A15% deposit is required at the time
of booking.

+ Your preference of dining time in the
Britannia Restaurant will be confirmed
on boarding, subject to availability.

¢ Cunard will assign your stateroom
location and number.

Third and fourth guests.

Some staterooms have accommodation

for a third or fourth person. Please visit
cunard.com, call 03453 550 300", or contact
your travel agent for these fares. You can
refer to deck plans shown on pages:

Queen Mary 2** — 143-145
Queen Victoria** — 146-148
Queen Elizabeth** — 149-151
Queen Anne** - 152-154

**Although certain Queens and Princess Grill Suites can
accommodate a third/fourth berth, these are capacity
controlled by the numbers of covers available in the
restaurants. Please call for availability.

Children.

+ Unfortunately, Cunard cannot accept
any child under the age of 6 months
as a guest. We are unable to accept
infants of 12 months or less on any
Full World Voyage, Grand Voyages, or
Transatlantic Crossings.

+ Children pay the applicable adult per
person fare when travelling as a first or
second guest.

+ Infants aged between 6 months and
2 years,accommodated as a third or
fourth guest in a stateroom, travel
free on board. A nominal fee may be
charged for infants between the ages of
6 months and 2 years where transfers,
hotel stays, and air travel are involved,
which we will discuss with you at the
time of booking.

+ Guestsaged 2 to 17 years, travelling as
a third or fourth guest in a stateroom,
pay the full fare less the relevant third or
fourth person discount.

+ Please note that children under the
age of 16 are not permitted to travel in
a stateroom without an accompanying
guest who is aged 16 or over.

Single guests.

Single Staterooms are available on board
Queen Mary 2, Queen Victoria, and
Queen Elizabeth. Alternatively, single guests
wishing to travel in a double stateroom
can pay the relevant ‘sole occupancy’
supplement as follows:
Queen Mary 2
¢ Grades Q1-Q7,P1-P2 - 200% of the
per person fare.
+ Grades A1,A2,BB, BC, BF, BU, BV, BY,BZ,
DB, DC, DR, EF HB, IA, IB, IC, IE, IF
- 175% of the per person fare.
Queen Victoria
¢ Grades Q1-Q6, P1-P2 - 200% of the
per person fare.

+ Grades A1,A2,BA, BB, BC, BD, BE, BF, CA,

CB, EB, EC, EF, FB, FC,GA,GB, GC, IA, ID,
IE, IF = 175% of the per person fare.
Queen Elizabeth

+ Grades Q1-Q6, P1-P2 - 200% of the
per person fare.

+ Grades A1,A2,BA, BB, BC, BD, BE, BF, CA,

CB, EB, EC, EF, FB, FC, GA,GB, GC, IA, ID,
IE, IF = 175% of the per person fare.

Queen Anne

+ Grades Q1-Q6,P1-P2 - 200% of the
per person fare.

+ Grades A1,A2,BB, BC, BD, BE, BF, DB,
DC,EA,EB,EC,EE,EFIA,IB,IC, ID, IE, IF
- 175% of the per person fare.

Please note that the percentage of the sole

occupancy supplement may be increased

without prior notification.

Stateroom changes.

Occasionally it may be necessary for us to

change the stateroom that you have booked.

Should this situation occur, you can rest
assured we will move you to the same, or a
higher stateroom grade, at no extra charge.

If you have chosen your booked stateroom
for a particular reason - for example a
wish to be in a specific position on the ship
- and do not want to be considered for a
stateroom move, please let us know at the
time of booking.

Please note that any stateroom move
requested will be made at the discretion

of Cunard. If there is no availability on the
grade of stateroom you wish to book, we can
add you to our wait list and we will contact
you if your requested stateroom becomes
available.

Guarantee staterooms.

When you or your travel agent make
areservation, you may be offered the
guarantee of the stateroom grade, rather
than a specific stateroom number. This is
because we know from experience that a
small number of guests will be compelled to
cancel their arrangements, thus leaving the
accommodation vacant.

Accepting a guarantee means that you have
a firm booking and can go ahead with your
holiday plans in the same way as if you had
accepted a specific stateroom number from
the outset.

When we allocate a stateroom number,

you can rest assured you will be given a
stateroom of the type you have booked, or
in some instances, of a higher grade, though
it may be situated on a different deck to
that shown on the deck plan for the grade
guaranteed. The fare you have been quoted
will, however, remain unchanged.

Fare information

Bar and wine services.

A 15% service charge is automatically
added to your on board account, which

is shared amongst the beverage team.
Naturally, you are free to reward any
member of the crew over and above these
amounts, at your discretion.

Spa and salon services.

For your convenience a 15% service charge
will be added to your account. However,
should you wish to remove, reduce, or
increase the amount, please make this
request during check out.

For latest fare information visit cunard.com ¢ Call 03453 550 300" « Contact your travel agent « Book on board

“Local call charges apply.
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Your travel agent will be able to tell you if
there is any current advice for the countries
you are visiting. Alternatively, you can visit the
Foreign and Commonwealth Office website
at www.gov.uk/foreign-travel-advice.

The information in this section is for holders
of British Citizen passports only and is
correct at the time of going to print.

Anyone who does not hold a British Citizen
passport should check with the embassies
of the countries you are travelling to for the
most up-to-date information.

A few mindful changes; still your
Cunard voyage.

We may have some enhanced well-being
measures in place designed to protect

the health of everyone on board and in the
destinations we visit. As the world evolves,
so0 may our policies and procedures, but
rest assured we will have every aspect of
your experience with us covered so you can
enjoy the holiday you've been dreaming of.
To read the latest information relating to our
enhanced health and well-being measures
please visit:
www.cunard.com/sailing-with-confidence.

Passports.

If you are a British Citizen, a full passport
is required for all voyages. All British
Passports must be valid for travel and
have at least six months validity after you
return home at the end of your holiday. It is
recommended that you have some blank
pages in your passport for entry and exit
stamps. All British Citizens over the age of
16 require a full 10-year British Passport
for all voyages. Children need their own
passports. It is important that names and
initials on the passport exactly match those
on your boarding passes.

To check your passport validity in advance
please visit https:/www.gov.uk/check-a-
passport-travel-europe.

Please note that British Visitor Passports
are no longer valid. British Subject passport
holder requirements may differ so please
check these before travelling.

If you are applying for a new passport,
please leave adequate time to action your
application. Please be aware that if you
are applying for your first British Citizen
passport, you may be required to attend

Travel information.

interviews prior to the passport being
issued. For this reason, we would advise all
guests in this situation to allow a minimum
of six weeks to obtain their passports. For
further information, please contact the
Identity and Passport Service Advice Line on
0300 2220 000, visit the website at
direct.gov.uk or email:info@passports.gov.uk.

If you DO NOT HOLD A BRITISH CITIZEN
PASSPORT, your passport, travel
documentation, and visa requirements may
be different. You should check with your
travel agent or our preferred visa supplier,
CIBT (0845 899 7256), to ensure you have
the correct documentation.

Visas.

The visa advice included in this brochure

is applicable to voyages featured in this
brochure only and for British Citizen
passport holders only. If you do not hold a
British Citizen passport your situation may
be different and you should seek advice
from your travel agent or the relevant
Embassy/Consulate.

Your passport must contain adequate blank
pages for any visas and subsequent stamps.
We suggest that you bring a few photocopies
of the photograph/personal details page

of your passport with you. This may be
necessary for some ports of call.

United States of America (and territories)
Entry Requirements

International travellers who are nationals
of Visa Waiver Program (VWP) countries,
can enter the USA without a visa after
completing an Electronic System for

Travel Authorization (ESTA). To check your
eligibility for this program please visit
http://esta.cbp.dhs.gov/esta/ for all
applications and further information.

If you do not hold a full British Citizen
passport or a passport from another country
eligible for the VWP, please check to ensure
you have the correct documentation for

your holiday.

To apply for your ESTA, please go to
http://esta.cbp.dhs.gov/esta/ and follow
the link to the ESTA application site. A third
party, such as a relative or Travel Agent, can
submit an ESTA application on behalf of a
VWP traveller. The current cost of obtaining
an ESTAis USD$21.00, although this is
subject to change at any time. All payments
must be made directly to the official

Department of Homeland Security ESTA
website, using a credit card or debit card.
Other websites may charge a higher fee for
the same service. CIBT can apply for an ESTA
on your behalf for an extra charge - please
contact them on 0845 899 7256.

Should you require further information
regarding passports or visas, please
contact our recommended visa agent,
CIBT on 0845 899 7256.

Australia/Sri Lanka

Avisa will need to be purchased prior

to travel, whether you are embarking,
disembarking, in transit, or staying on board.
If you decide to apply for your visa(s) through
Cunard’s recommended agent, CIBT, you will
have to pay an additional charge.

Canada

Nationals of Visa Waiver Program (VWP)
countries may enter Canada without a

visa after completing an Electronic Travel
Application (eTA). To check if this applies to
you and/or to apply for an eTA please visit:
www.cic.gc.ca/english/visit/apply-how.asp

If you do not have a full British Citizen
passport, or a passport from another
country eligible for the VWP, please check to
ensure you have the correct documentation
for your holiday.

Egypt

For British Citizens, Irish Citizens, US,
Canadian, and European Community
passport holders, a Quick Stamp visa for
Egypt will be issued upon the ship’s arrival
in Egypt. Therefore you are not required to
obtain an Egyptian visa in advance of your
cruise. There is currently no charge for the
Quick Stamp Egyptian visa.

Hong Kong
Avisais not required for entry into
Hong Kong.

New Zealand ETA

International travellers, who are Visa Waiver
nationals, may enter New Zealand without
avisa after obtaining an approved New
Zealand Electronic Travel Authority (NZeTA).
Please note that all guests travelling with
an NZeTA must present a printout of a
successful NZeTA application at check

in. Obtaining NZeTA approval, for most
travellers, is simple and easy. To apply for
your NZeTA, please follow this link

to the NZeTA application website

https:/www.etanewzealand.com/. The cost
of obtaining an NZeTA is currently NZ$12.00
(however this is subject to change at any
time) and payable during the application
process using a credit or debit card.

Approved NZeTA applications are valid for

a period of two years or until the passport
expires, whichever comes first, and multiple
trips to New Zealand are permitted without
the traveller having to reapply for another
NZeTA.When applying for your NZeTA, a
tourism levy of NZ$35 must also be paid,
which is valid for the same length of time as
the NZeTA.

Indonesia/Jordan/Oman/Papua New
Guinea/United Arab Emirates/Vietnam
Visas for these countries will need to be
purchased and can be obtained on board.
The relevant fee will be charged to your on
board account.

South Africa

Guests are required to have two fully blank
pages in their passports. If travelling with
children please contact the South Africa
High Commission for information on
0207451 7299.

Schengen Visa information
Non-European passport holders may
require a Schengen Visa for entry into
Continental Europe. The United Kingdom
is not a Schengen State member. British
Citizen passport holders do not require a
Schengen Visa.

Schengen State members are: Austria,
Belgium, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, The
Netherlands, Norway, Poland, Portugal,
Slovakia, Slovenia, Spain, Sweden,

and Switzerland.

Please note that it is your responsibility to
have a valid passport and the appropriate
visas for your journey.

Travel health information.

Vaccinations

Vaccination requirements vary by
destination and change from time to time.
We recommend that you seek advice from
your medical practitioner or travel medicine
clinic at least six weeks before your cruise.
You should discuss your personal travel

plans in order to obtain appropriate advice
and any recommended prophylactic
medication and vaccinations prior to travel.

Itis your responsibility to have with you any
necessary health certificates. Please check
below for mandatory requirements.

The seasonal influenza vaccination is
recommended for all guests; you should
speak to your GP about receiving the flu
vaccine before you travel.

The health and well-being of all our guests
is important to us. You will find further travel
health advice on the UK government funded
website at www.travelhealthpro.org.uk.

Covid-19

Please check cunard.com for the latest
information regarding travel requirements
concerning COVID-19.

Yellow Fever

There are currently no Yellow Fever
vaccination requirements for the itineraries
published in this brochure. However,

this is subject to change, and you are
therefore advised to discuss your itinerary
with your medical practitioner, or travel
medicine clinic, and review any vaccination
information provided to you from Cunard
before your cruise. You can also find further
information on the government funded
website www.travelhealthpro.org.uk.

Polio

For certain nationalities there is a
requirement to provide evidence of having
had a Polio vaccination in the four weeks to
twelve months prior to visiting the following
countries: Qatar,Oman, Jordan, and Egypt.
This requirement is in place for nationals of
Polio exporting countries including but not
limited to: Afghanistan, Nigeria, Pakistan,
and Philippines. This list is subject to
change so please discuss with your medical
practitioner or travel medicine clinic at least
6 weeks prior to your planned cruise.

Malaria

Guests are strongly recommended to visit
their medical practitioner, or travel medicine
clinic, to discuss their personal travel

plans. Please take a copy of your itinerary,
including pre/post voyage travel, with you so
a full risk assessment can be made, and the

appropriate malaria prevention advice given.

Travel information

United Arab Emirates/Japan drug warning
Queen Mary 2 and Queen Elizabeth

Please be aware that some prescriptions,
over the counter drugs, complementary
therapies, and other medicines that are
purchased in the UK may be illegal in the
United Arab Emirates and are therefore
banned in the country.Japan also has

rules regarding such medication. Codeine,
for example, is banned and no products
containing codeine, which may include
paracetamol, may be imported or sold in the
United Arab Emirates. An Import Certificate
from the Japanese Authorities would be
required in order to take such products into
Japan. Penalties can be severe if banned
substances are found when entering

these countries.

If you are taking medication and are in

any doubt then please contact United

Arab Emirates London Embassy Medical
Department on + 44 (0) 207 486 6281, or the
Japanese Embassy on +44 (0) 207 465 6500
prior to your arrival. You may also check for
further information at www.fco.gov.uk.

Anyone travelling with medications and/
or syringes to any country should carry a
prescription with them. All medications
should be kept in their labelled dispensing
bottles or packages. If the medications are
“controlled”or injectable drugs, it is also
advisable to carry a doctor’s letter.

Required hotel stays.

Cunard can arrange flights and transfers for
you to join your ship when you purchase a
Holiday package Add on. Where the included
flight timings necessitate a pre-/post-
cruise overnight stay, Cunard will include

a hotel room at the international port of
embarkation/ disembarkation for the night
before or after your cruise.

This accommodation will not be assigned
until 30 days prior to your sailing and for
operational reasons will be subject to
change right up until the date of your stay.
You will not be eligible for compensation
in the event of a change in hotel and

our cancellation terms will apply as

per the cruise Booking Conditions on
pages 172-175. For required hotel stays,
airport hotels may be used, avoiding long
transfer times and allowing guests the
chance to rest before or after a long flight.
If you wish to have time to explore your

For latest fare information visit cunard.com ¢ Call 03453 550 300" « Contact your travel agent « Book on board

“Local call charges apply.
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city of embarkation/disembarkation, we
recommend you book one of our hotel stay
packages. If you are booked on one of our
hotel stay packages, or land tours, on the
same date as a required hotel stay, you will
not be eligible for the required hotel stay.

International flight arrangements.

If you have booked a flight through Cunard,
this will be in economy class flights from/to
the UK, along with any necessary transfers
at the overseas airport on the day of
embarkation/disembarkation. For up-to-
date pricing and available airports please
visit our website, contact your travel agent,
or call our Contact Centre. The included
airports vary by cruise and date of booking,
and supplements will apply to other
departure airports.

For details of how we can tailor your flights,
please see page 125.

Baggage allowance.

Baggage allowances vary by airline and
destination, but are generally between
20kg and 23kg per person. Details will be
available on My Cunard at cunard.com,
after the time of booking. While some
airlines have an allowance that is greater
than 23kg, we request that no individual
bag weighs more than 23kg to ensure safe
handling by our crew.

Excess baggage.

Airlines are increasingly enforcing stricter
control over excess baggage. You should
be aware that if you exceed the baggage

allowance referred to on your boarding pass,

an excess baggage charge will likely be
made by the airline at check-in.

Please note Cunard is not responsible for
airlines’ baggage restrictions.

All flights - please note:

Where the sailing time permits and subject
to availability, your flights will be arranged
for the day of embarkation/disembarkation.

a) Flights will not necessarily be direct or
non-stop. All flight times, air carriers,
and flight routes are subject to change.
Cunard has no control over any changes
airlines may make to flight times, but
will inform you of any changes.

b) Full details of air travel arrangements
will be made available to you via
My Cunard as soon as they have
been finalised.

¢) When we charter aircraft from an airline,

we tailor the services offered to our
guests, so these may differ from the
airline’s advertised services.

d) We will determine the city airport, e.g.
for London either Heathrow, Gatwick, or
London City may be used, and this may
not be the same for your outbound and

return flights. Therefore you may have to

transfer, under your own arrangements,

between London airports. For Québec,
Québec or Montreal may be used.

e) Airlines reserve the right to refuse
travel on medical grounds. You must
notify us of any medical or mobility
requirements such as airport assistance
(only available after check-in) or taking
your own mobility aid. In addition to
completing our medical and mobility
questionnaire, you may be required to
provide additional information directly
to the airline in order for them to assess
your fitness to fly. Several airlines are
unable to carry guests who require
additional oxygen for medical reasons
forall or part of the flight. Those airlines
that can offer this service need to
have advance notification to make the
appropriate arrangements and any costs
must be met by the guest.

f) Inorderto comply with Civil Aviation
Authority regulations, you must advise us
at the time of booking if you plan to carry
an electrical mobility aid on board your
flight(s). These include, but may not be
limited to, electric wheelchairs, electric
scooters, and CPAP machines. Information
you provide will be passed to the airline
so that assessments can be made as to
the safety of carrying the equipment on
board the aircraft. The airline may require
additional information directly from you
in order to complete their assessment.
Failure to follow this procedure may
result in the electric mobility aid not being
allowed on the aircraft.

g) When travelling on scheduled flights,
it may be possible to pre-purchase
specific seat numbers subject to each
airline’s policies, over which we have no
control. Due to the configuration of the
aircraft, it may not always be possible to
obtain seats together.

h) Airlines have entered into codeshare
agreements, so you may find that one or
more of your flights are operated by one
of their partner airlines. We will advise
you if this is the case.

i) Forlong haul flights, if you have any
special dietary requirements, including
child meal requests, please advise us
at the time of booking, or at least seven
days prior to travel. We are unable to
guarantee that all requests can be met.

j) Any amendment or cancellation
made prior to departure will incur an
administration fee of £20 per person,
plus any costs charged by the airline.
Costs vary depending on the airline and
the change(s) you want to make.

k) To comply with immigration rules,
you must ensure that the name on your
booking matches the name in your
passport. You will be responsible for
all costs associated with a failure to
comply with this requirement, such as
amendment charges.

1) If you choose to make your own travel
arrangements to join your ship, any
flights you take will not form part of the
package provided by us and will not be
covered by our ATOL protection.

You will also need to ensure that you leave
sufficient time in your itinerary to reach
the cruise terminal by the check-in time
stated on your ticket, as our transfers will
not be included. You will need to make
your own transfer arrangements between
the airport and the ship.

Transatlantic Crossings.
+ One-way Transatlantic Crossing voyages,

will require the purchase of a flight.
Please note that not all regional flights
operate a direct service on a daily basis,
so indirect flights may be offered as

an alternative. All flights are subject

to availability. A supplement applies to
regional air cities when booking the
Early Saver fare.

+ We can arrange domestic flights

between Southampton Airport and
regional airports around the UK
(supplements apply).

+ Ifyou want to fly to/from an alternative

US airport, we can also arrange this for
you (an additional fee may apply).

Regional departures - please note:

a) The regional flight supplement is in
addition to any Cunard Fare.

b) Flights are offered subject to airline
schedules available at the time of

booking. Should subsequent schedule
changes result in no regional service
being available from a particular airport,
no alternative transport will be provided
and any regional supplement will be
refunded in full.

c) Regional flights will not necessarily be
direct or non-stop.

d) If a same day connection is not
possible, the cost of any overnight
accommodation will be at your
own expense.

e) Flights from Guernsey and Jersey
can only be booked the day prior to
your onward travel, and overnight
accommodation will be at your
own expense.

f) If you book regional flights to/from
Southampton Airport through us, then

the fare includes optional transfers to/
from the cruise terminal. If you would
rather make your own way between the
airport and the port, please advise us at
the time of booking.

g) Transfers between London airports are
not included.

Carriage of dogs.

Cunard can accommodate service dogs on
certain voyages, depending on the itinerary
and according to UK quarantine regulations.
Please ensure you contact us prior to
booking to ensure your chosen cruise is
suitable. Service dogs are accommodated in
staterooms with their owners.

Non-service dogs are only carried on

Queen Mary 2 Transatlantic Crossings, in
kennels, and are not allowed to visit any
guest area of the ship. For all dogs, it is

your responsibility to obtain the relevant
documentation and certificates, and comply
with customs requirements, to allow the dog
to travel. Please refer to the DEFRA website
at defra.cov.uk for further details.

Environmental statement.

At Cunard, we take our environmental
responsibilities very seriously and
are committed to reducing our
environmental impact.

We are dedicated to preserving the
marine environment in which we operate,
and therefore believe it is our duty to
introduce environmental practices,
which set a high standard of excellence

and responsibility. To support our aim
we have developed an environmental
management system independently
certified to ISO 14001, which is the most
widely recognised global standard for
improving environmental performance.

We recognise that without appropriate
treatment the waste generated on board
our ships, together with the fuel and

other products we use to transport, feed,
entertain, and take care of you, could

have an impact on the environment.

Our waste treatment facilities ensure that
all waste water is appropriately managed to
minimise its impact upon the oceans.

All general waste is treated on board to
reduce its volume prior to landing ashore,
and wherever possible general waste is
recycled. We are reducing our air emissions
through the implementation of fuel
efficiency measures, including improved
hull coatings, low energy lamps, increased
recirculation of waste heat, and improved
efficiency in air conditioning, and we
continue to explore new technologies.

To help us meet this aim we have an
externally certified Energy Management
System certified to ISO 50001.

Travel information

Through these measures and other
initiatives Cunard will ensure that we
help preserve our environment for
future generations.

Brochure information.

The information in this brochure represents
Cunard’s plans and intentions at the time
of publication. Events subsequent to the
printing of the brochure may cause us
unavoidably to change our plans, which
could affect the published itineraries

and fares. In the event of any changes or
alterations to your booking, you will be
notified as soon as reasonably possible,
but Cunard gives notice that all information
in this brochure is subject to alteration with
or without notice. Some of the experiences
detailed within these pages may vary
depending upon any COVID-19 well-being
measures in place at the time of sailing.
Please visit www.cunard.com/sailing-with-
confidence for details. You will find the
Booking Conditions on pages 172-175.

For latest fare information visit cunard.com ¢ Call 03453 550 300" « Contact your travel agent « Book on board
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Frequently asked questions.

Before you sail.

Ask Cunard.

Whether you’re new to cruising or a seasoned
expert, Ask Cunard is here to help. You will
find answers to the most popular questions.
If you're unable to find what you're looking for
within these pages visit: cunard.com/en-gb/
frequently-asked-questions for a wealth

of information.

What's included in my fare?
See page 36 for details.

Do | need a passport, visa,
or vaccinations?

All guests must have a valid passport, and
some itineraries require you to obtain a visa
before departure. Vaccinations will depend
on where you are travelling to. Full details of
these requirements are on pages 158-159.

Do | need to take out
travel insurance?

Yes. It is a condition of the contract that you
obtain travel insurance to cover the risk of
you needing medical care on board orin a
foreign country. We have a relationship with
Holiday Extras who can offer comprehensive
travel insurance covering our requirements.
You'll find further details on page 169, and
you can obtain a quote and full terms and
conditions from holidayextras.com/cunard or
by calling 0800 316 3061.

If 'm travelling alone, how will |
meet people?

It couldn’t be easier to meet people on
board. Not only are you invited to a ‘Welcome
Cocktail Party’ for all our guests, you might
also want to consider joining a larger table
for dinner, in order to get to know more of
your fellow travellers. On board activities
like classes and quizzes are a great way to
make new friends. On all of our ships there
are dance hosts to accompany dancersin a
waltz or rumba.

What do | wear on board during
the day?

You'll need to pack a range of summer or
warmer clothes, depending on your itinerary
and the time of year you travel. On board
during the day, you'll probably find yourself
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most comfortable in stylish casual wear,
including shorts and smart jeans. Swimming
costumes, micro shorts, sarongs, and gym
wear should be reserved for the poolside,

on deck, orin the spa and fitness centre.

We request that swimwear must be covered
up before entering any enclosed areas.

Is there a dress code on board?

During the day, relaxed dress is welcomed

in all areas around the ship. The only exception
is Afternoon Tea, when we kindly request
smart casual attire to be worn. Then as the
sun goes down, the style goes up. Every

night on board, we ask that you wear smart
attire in most of our bars, restaurants, and
entertainment venues.

On our much-anticipated Gala Evenings, we
invite you to dress to impress and celebrate
with us. Of course, if you prefer to spend your
evenings in more relaxed attire, a selection of
casual dining and entertainment venues are
always available for your enjoyment.

Please refer to your Daily Programme on
board for more information.

Smart Attire.

Gentlemen, every night we request you

wear trousers with a collared shirt; jacket is
optional. Ladies, blouses and skirts or stylish
trousers and dresses are welcome.

Gala Evenings.

On Gala Evenings it’s dinner jacket, tuxedo,
or dark suit for the men with a regular tie
or bow tie. Evening or cocktail dress, smart
trouser suit, or formal separates for the
ladies please.

Relax.

Feel free to dress casually as you visit any
of the following venues: Lido and Kings
Court restaurants, Carinthia Lounge, Winter
Garden, Garden Lounge, Yacht Club, Golden
Lion,and G32. Queen Anne casual venues to
be confirmed.

How many Gala Evenings will be on
my cruise?

As a guide, there are two Gala Evenings

per week. Details of daily dress codes,

Gala Evenings, and themes can be found

on My Cunard at cunard.com in the calendar
view of your cruise. The evening dress code
will also be specified in your ship’s Daily
Programme the evening before.

For wardrobe inspiration please visit:
https:/www.cunard.com/en-gb/the-cunard-
experience/what-to-pack.

Does my stateroom grade determine
where | eat?

Only in respect of your formal dining
arrangements. On all ships your
accommodation is paired with a specific
restaurant. Please see page 142 for details.

Are there any other places to eat
on board?

All ships offer alternative dining options,
which are available to everyone:

Queen Mary 2

Boardwalk Cafe, Carinthia Lounge,

Golden Lion, Kings Court, Sir Samuelss, and
Steakhouse at The Verandah restaurant.

Queen Victoria

Chart Room, Golden Lion, Lido restaurant, and
Steakhouse at The Verandah restaurant.

Queen Elizabeth

Café Carinthia, Golden Lion, Lido restaurant,
and Steakhouse at The Verandah restaurant.

Queen Anne

Will offer a wide variety of alternative dining
options throughout the day and evening.
Further information will be shared in

the future.

Alternative options are available at the
Kings Court on Queen Mary 2, or the
Lido restaurant on Queen Victoria and
Queen Elizabeth.

Advance bookings are required for
Steakhouse at The Verandah restaurant, as
well as the alternative dining options in the
evening offered in the Lido and Kings Court
respectively. These dining options carry a
nominal charge.

Room service is also available 24 hours a day.

What dining times are available
for dinner?

Guests booked in Queens Grill, Princess Grill
and Britannia Club will have the flexibility to
dine at their leisure between 6.30pm

and 9.00pm.

Guests booked in Britannia may choose from
Early, Late and Open Dining*.

*Open Dining will be available on voyages sailing from
autumn 2022. Queen Elizabeth Q229 3 October 2022,

Queen Victoria V228 23 October 2022, and Queen Mary 2
M235 1 November 2022.

What if | need a special diet?

Please advise us of any dietary needs three
months prior to departure, or at the time

of booking, whichever is closer to your
departure date. Whilst every effort is made to
ensure that special dietary requests are met,
please note this cannot be guaranteed.

Kosher

For guests who require Kosher food, we are
pleased to provide this on request and with
advance notice. Please advise us at the time
of booking where we will send you a menu to
make your selection; this must be returned
no later than six weeks prior to departure.
Unfortunately, we are unable to offer Kosher
food for bookings that are made less than
four weeks prior to embarkation.

Are there any bars or lounge areas
on board?

On all ships there is a Churchill's Cigar
Lounge, Commodore Club, Golden Lion Pub,
and Queens Room, plus:

Queen Mary 2
Carinthia Lounge, Champagne Lounge, Chart
Room, G32 (nightclub), and Sir Samuels.

Queen Victoria
Chart Room, Midships Lounge,
Winter Garden, and Yacht Club.

Queen Elizabeth
Café Carinthia, Midships Bar,
The Garden Lounge, and Yacht Club.

Queen Anne

Carinthia Lounge, Chart Room, Lobby Bar,
Casino Bar, and late night venue.

What do the different stateroom
categories mean?

You will see from the deck plans that each ship
offers various grades of accommodation.

The grade and fare of each category is
determined by different factors. These include
the overall size of stateroom, its position on
the ship — forward, midships, or aft - whether
it affords a sea view, and whether it has a
balcony. Deck plans and stateroom amenities
can be found as follows:

Queen Mary 2 — pages 126-129, 143-145
Queen Victoria — pages 130-133, 146-148
Queen Elizabeth - pages 134-137,149-151
Queen Anne - pages 138-141,152-154

When choosing your accommodation you
may want to bear in mind where the different
grades tend to be located throughout the
ship. For example, for minimal movement,
we recommend the staterooms at the centre
of the ship (midships). Your choice may also
be decided by the facilities on board, such as
accommodation grades found close to lifts,
or to certain public rooms where you envisage
spending most time. Alternatively, you might
choose your stateroom based on what’s
outside of the ship. Opting for oceanview
grades on the higher decks, especially

those in the forward and aft positions with

a balcony, provides the most scenic way to
watch the ever-changing views.

What is a hotel and dining
service charge?

From your waiters and stateroom stewards,
to the many more people providing support
behind the scenes, every Cunard crew
member puts their heart and skill into
ensuring you experience Cunard’s legendary
White Star Service. To ensure crew in these
areas are rewarded for the service they
provide to you, and to eliminate the need for
tipping, a hotel and dining service charge is
added to your on board account, and every
dollar collected goes directly to the crew
members. There is no administrative fee.

Of course, should you wish to individually
reward any other crew member who has
made your time on board particularly
memorable, please feel free to do so.

Casino, Bar, Wine, and Spa personnel do not
share in the hotel and dining service charge,
as not all guests use their services.

How are these charges calculated?

Amounts vary by stateroom category
as follows:

Queens and Princess Grill Suites
$13.50 per person per day

Britannia Staterooms
$11.50 per person per day

Naturally, you are free to reward any member
of the crew over and above these amounts at
your discretion.

What is the currency on board and
how do | pay for items | buy?

The currency on board all our ships is the

US dollar. For your convenience all of our
ships operate a cash-free environment.

To make any purchases on board you just need
to present your Voyage card. Our ships do not
accept cash, except at the Purser’s Office

for the purchase of foreign currency, and

the settlement of your account. In order for
charges to be posted onto your account you
will need to register your credit card via online
check-in or before boarding the ship.

All transactions will be charged to your
accountinUSdollars.

If you wish to settle your account using cash,
please note that there are limits on the
amount of cash that can be deposited on your
account, which may vary by voyage length.
Please note that you will not be permitted

to deposit cash as payment for any goods
totalling €9,000 or more (equivalent in the
ship’s currency) and these transactions must
be settled using your registered card.

How do | register my credit card?

You will be able to register your credit card
via our online check-in website, My Cunard or
before boarding the ship in the terminal. All
credit card details are encrypted.

Frequently asked questions

We accept the following major cards, Visa
Credit, Visa Debit, MasterCard, American
Express, Diners Club, and Discover. We are
unable to accept Solo, Maestro, Switch, and
any pre-paid credit cards.

How can | avoid issues with my
credit card?

When you register a credit or debit card to
cover your on board spending, an amount of
$100 will be authorised on your card, similar
to what you would experience in hotels on
land. During your time on board we will run
daily authorisations against your credit or
debit card for any amounts exceeding the
secured $100. The authorised amounts are
not taken from your account until it is finally
settled on the day of disembarkation. If your
voyage is longer than 28 nights your credit
card will be charged mid cruise and at the
end. Please therefore ensure that you have
sufficient funds to settle your account.

On occasion, some authorisations can remain
on your card account for up to 28 days.

You may therefore want to contact your card
provider on your return to release these
authorisations.

Prior to leaving for your voyage it is
recommended that you advise your credit
card provider of your trip away and that you
will be on board a ship and visiting different
countries. This will help avoid raising a
security alert and your card being referred.

When will | receive my boarding pass
and itinerary information?

Approximately 35 days prior to your departure
date, your electronic documentation will be
available through My Cunard at cunard.com.
This includes information relating to any
hotel stays or land tours booked.

How will | know which Shore
Experiences are available?

Booking online

Shore Experiences will be available to book
on My Cunard from approximately one year
prior to departure, and will require payment
in full at the time of booking. This method

of booking gives you the best chance at
getting your first choice of experiences before
spaces run out.

Booking on board

You may book Shore Experiences on board,
which will be charged to your on board
account, to be settled at the end of

your voyage.

The cancellation deadline is 48 hours prior to
each port.

Tour tickets, once booked, are subject to a
10% cancellation fee if returned to the
Tour Office prior to the deadline.

Tour tickets returned within 48 hours

of arrival in port are subject to a 100%
cancellation fee.
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What if | feel seasick?

Don't worry — your ship’s doctor is always

on hand with a remedy. Seasickness is best

countered with an injection or tablets, which
should soon have you feeling well again and

settle you for the duration of your stay

on board.

Is there enough to do during days
atsea?

Yes, plenty. You'll be amazed by just how
much there is to do. From deck sports,
friendly quizzes, and dance classes, to
fascinating talks and movies, there’'s so much
to choose from. Your ship’s Daily Programme
(delivered to your stateroom each evening)
has full details of all the activities, events,
and entertainment happening the next day.

Is there a spa and salon on board?

All our ships feature Mareel Wellness &
Beauty. Taking inspiration from the oceans
on which our ships sail to indulge mind, body
and soul. We invite you to relax, and enjoy
renewed energy, coupled with improved
health and appearance with comprehensive
spa, beauty, and fitness facilities on board.

For details of the spa services available on
board please visit My Cunard at cunard.com.

Can | travel when pregnant?

Guests who will have entered their 24th week
of pregnancy, or beyond, at any point in their
holiday, unfortunately will not be permitted to
travel with us, in line with our pregnancy policy.
If you require further information then please
callus on 03453 550 300".

Can disabled guests travel?

This section relates to all matters involving
mobility disabilities, wheelchair,and mobility
scooter use;sensory and auditory disabilities
including blind and/or deaf persons; as well
as any other disability which may affect your
enjoyment of your time on board.

Before making a booking, please familiarise
yourself with clauses 18-24 of the Booking
Conditions in this brochure (see pages 172—
175). All guests requiring specific assistance,
facilities, or equipment on board, or wishing to
bring such equipment on board, must advise
Cunard at the time of booking and are required
to complete a questionnaire after booking to
ensure we have all the information we need to
cater adequately for your requirements.

All of our ships cater for guests bringing
wheelchairs or mobility scooters. With lifts
and wheelchair accessible routes to all public
rooms, and the vast majority of deck areas,
as well as a number of staterooms adapted
for wheelchair users, we aim to make your
stay as relaxing and comfortable as possible.
Please note that our wheelchair accessible
staterooms are strictly reserved for use

by guests who are bringing wheelchairs or
mobility scooters, or who have a requirement
for the adapted facilities offered by these
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staterooms. Cunard reserves the right

to require guests who have booked this
accommodation without due reason to move,
at their own expense if necessary, to make
room for another guest who requires

this facility.

Our wheelchair accessible staterooms are
built to ADA (Americans with Disabilities
Act) standards and it is not possible to make
any temporary additions, or make structural
changes, to these staterooms for

specific guests.

If you are planning to bring a wheelchair,
mobility scooter, or any other specialist
equipment on board with you, it is essential
that you let us know at the time of booking,
or as soon as the need is known so we can
advise you appropriately. Mobility scooters
will only be permitted on board if guests
have booked into a wheelchair accessible
stateroom, or suite, as these are the only
types of accommodation where mobility
scooters can safely be stored. Part-time
wheelchair users travelling in non-
wheelchair accessible staterooms must
bring a collapsible wheelchair, to ensure
the wheelchair can safely fit through their
stateroom door and be accommodated in
their stateroom.

Please note that for the safety of the ship and
everyone on board, all wheelchairs, mobility
scooters, and other aids to mobility, must

be stored inside your stateroom when you
are not using them. Failure to comply with
this important safety rule may mean you are
disembarked and refused future travel.

A shipis not always the easiest environment
for using a wheelchair or mobility scooter.
Although our crew are always very helpful,
they are only able to provide limited
assistance in helping you move around

the ship. For this reason, and in order to
ensure the safety of you, the ship, and all
others on board, we recommend guests with
disabilities who require personal assistance
in the activities of daily living, including
pushing a wheelchair,or communication
support, to be accompanied by a personal
assistant/travelling companion to provide
these services. Blind/Visually Impaired
guests are recommended to travel with
acompanion who can help you get your
bearings and assist you both on board

and ashore.

Our crew can provide limited arm assistance
and information or directions, but we cannot
provide sustained or long-term assistance.
If you travel alone but it becomes clear that
you are unable to cope on board, you may

be required to discuss the situation with

a member of the ship’s company and in
extreme circumstances, you may be asked to
disembark the ship at your own expense.

Please complete the questionnaire PDF
downloadable from https:/www.cunard.
com/en-gb/email-campaigns/accessibility-
questionnaire and email it to us at
accessibility@carnivalukgroup.com

Mobility Ashore.

Accessible Shore Experiences are a category
of our Shore Experiences programme that
are wheelchair-accessible. They have been
selected and adapted for guests who use

a wheelchair primarily, though if spaces

are available nearer to departure, they may
be offered to guests using other walking
aids such as a walking frame. On these
excursions, you can enjoy the freedom to

explore ashore accompanied by a companion,

knowing that our team has assessed your
shore experience for accessibility in advance.

Destinations to explore

Accessible Shore Experiences are available in
a wide range of incredible destinations, and
will begin with the word ‘accessible’ on My
Cunard. Like any other shore experience, they
are available to book up to 365 days before
departure. If you have reduced mobility, or
use a walking aid, but are not a wheelchair
user, please note that a range of ‘leisurely’
Shore Experiences is also available. These
offer a slower, more relaxed pace. To find
them, simply use the ‘low activity’ search
filter when browsing Shore Experiences in My
Cunard.The various activity levels for every
individual shore experience are also stated
in‘Important information’ Accessible Shore
Experiences are offered in destinations
where there is an adequate supply of suitable
transportation. Some smaller or more remote
ports may not provide suitably equipped
vehicles. However, we are continuously
working with our local providers to source
and invest in suitable transport, so please
check back from time to time if you're
interested in exploring a particular port.

Getting ashore

When choosing your voyage, please bear

in mind that it may not be possible for
wheelchair users to get ashore at some ports
of call. At the majority of ports visited by our
ships, we deploy a short ramped low-level
gangway, commonly referred to as the ship’s
brow, to give all wheelchair users easy access
to shore. We do our very best to make sure
that all guests can get ashore in as many
ports as possible, although there will be
times when it is not possible to deploy the
ship’s brow. This is normally due to ports with
a large tidal range, where a relatively shallow
ramp may unavoidably become too steep to
use safely during the course of the day with
tidal movements. Some examples of ports
with a large tidal range (but not an exhaustive
list) are Bilbao, La Coruna, Le Havre,

La Rochelle, Lisbon, Zeebrugge, Canary Island
ports, Hamburg, Boston, Halifax, Portland,
Québec, and San Francisco. This policy is in
the interest of guest safety.

Planning and availability

Our shore experience descriptions set out

to offer practical advice based upon our
operating practice. You can find the full
range of Shore Experiences on My Cunard, by
logging in once you have booked your voyage
using your booking reference. We would

strongly advise you to read the descriptions
to make sure that your chosen experience is
suitable for your personal requirements.

We use our best efforts to obtain appropriate
transport, although it is not always possible
for us to secure fully accessible vehicles.
Please note that — due to applicable safety
requirements, the design of the ship, or port
infrastructure and equipment - in certain
ports of call, it may not be possible for us

to offer a shore experience programme
suitable for guests who are not able to board
a coach via the steps. Please be aware

that in consideration of health and safety,
tour providers/coach operators reserve the
right to refuse carriage to any guest who is
unable to negotiate the steps of the coach
independently*. Taxis are usually available for
hire close to the ship’s berth, should guests
wish to travel independently**.

For further information, please contact our
specialist accessibility team on

03453 550 300" (Monday-Friday
9.00am-5.00pm) or by email at
accessibility@carnivalukgroup.com.

*This does not apply to lift coaches for full-time
wheelchair users.

**Subject to local Covid-19 guidelines at the time
of travel.

Can | change my holiday
after booking?

Please see Booking Conditions clauses
12-17 and clause 38 on pages 172-175.

Joining and leaving
your ship.

Can | check-in online?

In certain embarkation ports guests will

be invited by email to check-in online before
travelling to join the ship. We recommend
checking in online to enable a more

timely boarding.

How do | join my cruise?

You can make your own way to the port

or airport. Alternatively, why not take
advantage of our Cruise Connections, with
its comprehensive range of air and chauffeur
services?To find out more, please see

pages 124-125.

How much luggage can | bring?

On voyages sailing and returning to
Southampton, you can bring as many bags as
you can comfortably fit into your stateroom.
Please attach a Cunard issued luggage label
to each item of luggage, as they are essential
for quick delivery to your stateroom. Please
bear in mind when you are packing that the
weight of an individual piece of luggage must
not exceed 23kg to ensure safe handling.

If each individual piece of luggage exceeds
23kg you will be delayed at embarkation
and may be asked to remove items or re-
pack your bags. You may also find that your

luggage is delayed at disembarkation if any
of your bags exceed this limit.

On voyages involving flights, baggage
allowances vary by airline and destination,
but are generally between 20kg and 23kg
per person. Details will be available on My
Cunard at cunard.com. While some airlines
have an allowance that is greater than 23kg,
we request that no individual bag weighs more
than 23kg to ensure safe handling by our crew.

If I wish to stay in Southampton the
night before or after my cruise, can
you suggest a hotel?

Yes, we have negotiated special rates on
your behalf at the DoubleTree by Hilton
Southampton hotel, and our new Flagship
hotel, Southampton Harbour Hotel & Spa.
You'll find details on cunard.com.

Can you suggest a hotel near
Heathrow or Gatwick airport?

Airport hotels are available in the UK if
your holiday includes an overseas flight.
For details on how to book please visit
My Cunard at cunard.com.

If sailing from Southampton, at what
time do | have to check in?

To ensure a relaxed start to your cruise we
operate a staggered arrival schedule.
Your embarkation time will be advised via
your online check-in boarding pass.

What happens to my luggage in
Southampton?

When you arrive at the terminal, your luggage
will be collected by a porter, screened by
security, and delivered directly to your
stateroom for your convenience.

What time does the ship depart from
Southampton?

The ship will generally leave Southampton
at around 4.30pm, although this may
change depending on how many ships are in
Southampton on the same day and for other
operational reasons. Your embarkation

time will be shown on your boarding pass.
All guests must be on board no later than

an hour before departure.

What time does the ship
arrive in Southampton?

The ship will generally arrive into
Southampton at around 6.30am.

Guest disembarkation usually takes place
between 8.00am and 11.00am, subject to
operational approval.

Frequently asked questions

Where does the ship depart
from in New York?

Cunard uses both Brooklyn and Manhattan
Cruise Terminals, so please ensure that you
check your documents for confirmation of
which terminal you will be departing from.
Guests arriving by private car should be
dropped off with luggage at the terminal curb
side before proceeding to either the on-site or
off-site parking. Upon entering the terminal,
guests will be directed towards the security,
guest screening, and check-in area.

Can | send my luggage in advance?

Yes, you can in a selection of popular ports
around the world*. Cunard’s White Star
Luggage Service is the perfect alternative to
transporting your own luggage and is also the
perfect option for those who choose to extend
their travels pre- or post voyage.

Please search White Star Luggage Service
at cunard.com or phone our team on
0330808 1294.

*Not available in all ports of call.

What about flight details?

We may not know exact details of your flights
at the time of going to press, or at the time

of booking. However, your flights will be on
scheduled flights or recognised charter
airlines (operated under Cunard’s CAA ATOL
Licence number 6294). Please see pages
124-125 for details. Once your flights have
been confirmed you will be able to view the
details on My Cunard at cunard.com.

What happens to my luggage at the
end of the cruise?

On your final night on board, you will be asked
to pack your luggage and leave it outside your
stateroom. We recommend that you do not
pack valuables, fragile items, or medication.

On the morning of disembarkation, after you
have come through Customs, your luggage
will be waiting in the cruise terminal for

you to identify and reclaim. In the terminal,
your luggage will be arranged in the luggage
reclaim area according to the colour coded
labels, which will be provided to you prior to
disembarkation. As many bags are similar in
appearance, please check each luggage label
to ensure you are claiming your own luggage.

After retrieving your luggage and exiting

the terminal building, you will be directed

to awaiting coaches, taxis/executive cars,
and car parking. Guests with cars may first
retrieve their car and then pick-up luggage
and fellow travellers. If you have purchased a
Cunard ship-to-airport transfer or hotel stay,
you will be directed by uniformed Cunard
representatives to the transfer departure
point. If your friends or relations are meeting
you at the terminal, please be advised that
disembarkation may take up to four hours
after the scheduled arrival of the ship, in
order to clear immigration and customs
formalities. Disembarkation generally takes
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place between 8.00am and 11.00am.

For Fly-Cruises, luggage will be taken
from outside your stateroom to the cruise
terminal, where you will need to reclaim it
and take it through Customs.

On board.

Do you hold emergency drills
on board?

All guests boarding our ships will be shown
a safety video outlining the emergency
procedures and important safety
information. It is important all guests watch
the safety briefing on the TV in their suite or
stateroom, in full.

Our stateroom stewards will be available

to demonstrate the safety features in your
stateroom and answer any questions.

After watching the safety briefing all guests
must attend their assigned Assembly Station
and record their attendance

before departure.

Full safety information is displayed on the
inside of your stateroom door and Essential
Information booklet.

What languages are spoken
on board?

English is the official language on board, with
all announcements and printed information
in English. As an international company with
worldwide cultural appeal, we also provide
assistance in French, German, Spanish, and
in some instances Japanese.

What is the Purser’s Desk?

The Purser’s Desk in the ship’s Grand Lobby is
the place for all general enquiries, where you
can settle your on board account and check
for any lost and found items.

Is lunch served on the day
of embarkation?

The buffet will be open on board for guests
from the start of embarkation. Further
information regarding dining times will be
available on board once you have embarked
the ship.

Can | bring alcohol on board?

You may bring wine or champagne on board
to celebrate special occasions. However,

if itis consumed in any of the dining rooms,
alternative restaurants, or bars, then each
bottle will be subject to a corkage fee.

Can family and friends come
on board?

Due to stringent security measures, we regret
that visitors will not be allowed on board any
Cunard ship at embarkation, disembarkation,
orinany port of call.

166

How will | get my bearings on board?

To help you get your bearings on board, there

is a ship's plan in your stateroom, plus further
plans at convenient locations throughout the
ship showing you where you are. Members

of the crew will also be more than happy

to help.

What channels are available on
my stateroom television?

Every stateroom has its own television
featuring satellite news and entertainment
channels. Along with a movie channel
featuring a wide selection of first-run movies,
we also offer sitcoms and dramas, as well
as specialist programming and a bespoke
morning TV show presented and produced
on board. Plus, for sports fans, we do screen
several major sporting events. Please note
that reception of some channels may be
limited in certain areas of the world.

Where can | keep my valuables?

All staterooms are equipped with a safe
into which you can programme your own
personal code.

Can | have room service?

Please note Room Service is available round
the clock. You'll find a Room Service menu in
your stateroom. Room Service is not available
on disembarkation day.

Can | get my laundry done?

Full laundry and cleaning services are
available on board our ships and will be billed
to your on board account. Our ships also have
complimentary self-service washers, dryers,
and irons available.

Do you sell duty-free alcohol
on board?
Yes. Duty and tax-free alcohol is available

for purchase and will be delivered to your
stateroom on the last day of your cruise.

What is the minimum legal drinking
age on board?

Guests who are under 18 years of age are not
permitted to purchase or consume alcohol on
board. However, whilst in US waters, Cunard
enforces and abides by the US legal drinking
age of 21 years.

Can | record video on board?

Feel free to video record on board during your
cruise. However, please note that recording
entertainment performances is not permitted
for copyright reasons.

What entertainment and activities
are available?

There’s plenty to do and a full list of
what’s available will be shown in the Daily
Programme, which you will receive each

evening in your stateroom. Activities include:
informal talks, academic and cultural
enrichment programmes, celebrity speakers,
fitness classes, sports tournaments,

games, quizzes, and competitions, as well

as concerts, musical shows, and theatre
productions. You can also catch up on movies.

What games do you offer in
the Casino?

Our on board casinos offer the most popular
table games, including blackjack, roulette,
and poker. Complimentary gaming lessons
are also held during each cruise. We also
offer a range of exciting slot and video game
machines, as well as regular bingo sessions.
Please note that guests under the age of

18 are not permitted to gamble or be in the
Casino, and that neither Cunard on board
spending money, nor personal gift credits,
can be used for Casino charges.

Will | be able to attend
religious services?

A Catholic Priest is permanently

on board Queen Mary 2, and on board
Queen Elizabeth, Queen Victoria, and

Queen Anne during major religious holidays.
A Rabbi will also be on board during major
religious holidays. Non-denominational
services are conducted at sea. During
voyages coinciding with a major religious
holiday, ecumenical clergy will be on board
to conduct services.

How can | keep in touch

with people?

All staterooms have direct-dial telephones.
You can send emails from the computer
rooms, and where available, through wireless
communications. Our ships are equipped with
an advanced wireless network, which allows
guests to use their mobile phones when the
shipis at sea. This international roaming
service is enabled by and charged via your
home operator, who can also provide you with
exact rates. You can then use your phone as
you would at home.

What is the smoking policy on board?

The safety, comfort, and enjoyment of all our
guests has always been a key concern at
Cunard. With this in mind, as a direct result
of the feedback we have received from our
guests, we have amended our policy with
regard to smoking on board Cunard ships

as follows:

All public and private spaces on board

(with the exception of your ship’s designated
smoking area) are non-smoking.

This includes pool areas, restaurants,

and outdoor dining venues, as well as in
staterooms and on balconies. Only cigar and
pipe smokers are permitted to smoke

in Churchill’s Cigar Lounge.

Electronic cigarettes and vape devices,
including those that do not emit smoke,

are only permitted in your ship’s designated
smoking area. You can find the smoking
area’s location in the ship board services
folder in your stateroom and clearly
signposted on deck. Some countries have
strict rules around the use of electronic
cigarettes, please visit the Foreign Office
website for information.

Do you use security cameras
on board?

Cunard may operate closed circuit television
(CCTV) in certain areas on board the ship
during your cruise.

What happens if | am unwell?

Each ship has a Medical Centre on board,
supported by fully qualified doctors. We are
proud to be able to say that all of our medical
centres are accredited by CHKS and certified
t0 1S09001:2015.

Although we hope none of our guests become
ill, please note that medical and repatriation
expenses in countries such as the United
States can be substantial, and this is why we
insist upon all guests having valid insurance
to cover such costs. If you happen to be taken
ill whilst cruising with us and your condition
were so serious that we needed to get you

to shore, you would be placed into the care
of our port agents, and a member of our
shoreside team would stay in contact with
you and provide support if required. Please
note, however, that all medical services

on board are charged for,and that itis a
condition of the contract that you have travel
insurance to cover you for medical costs you
may incur (please see pages 162, 169,

and 170).

How do | settle my final bill
on board?

If you have a credit card registered, all you
need to dois to check your final statement
on the morning of disembarkation. If you
are happy with your account you need take
no further action. The final amount will be
settled to your registered credit card.

If you choose to settle your account with

cash and you have a credit card registered,
you should call at the Purser’s Office no later
than 6.00pm the day prior to disembarkation.
Cash cannot be refunded to a credit card
therefore failure to remove your credit card,
will result in a cash balance on your account
on the morning of disembarkation. You will
then need to call at the Purser’s Office to
collect this cash credit.

For those guests who are travellingon a
World Voyage, your account will be settled
several times during your stay on board. For
guests who travel on two or more consecutive
voyages, your account will be settled at the
end of each cruise. These settlement dates
will be advised when you are on board.

You may choose to settle your account with
cash; however a credit card should still be

registered. If using cash, the account must be
kept in credit at all times and there are limits
on the amount of cash that can be deposited
on your account, which vary by voyage length.
Please note that you will not be permitted

to deposit cash as payment for any goods
totalling €9,000 or more (equivalent in the
ship’s currency) and these transactions must
be settled using your registered card.

Please note that, as part of the fight against
terrorism, international crime and money
laundering, EU regulations require all guests
entering or leaving the European Union with
€10,000 or more in cash (or its equivalent in
other currencies or easily convertible assets
- e.g.bonds, shares, traveller’s cheques, etc.)
to declare the sum to the customs authorities
of the Member State which he/she is entering
or leaving. If you are likely to need to make

a declaration under this regulation please
contact the HM Revenue & Customs National
Advice Service on 0845 010 9000 or visit
www.hmre.gov.uk for further information on
how to comply.

Please note we do not accept personal
cheques, traveller’s cheques, or pre-paid
credit cards on board. We are also unable
to accept €600 notes at any time; this
includes at the Casino.

Can | enquire about future voyages
whilst on board?

With our fleet of ships sailing around the
globe, we have many exciting cruise options
to choose from.

With in-depth fleet and product knowledge,
up-to-the-minute fares, and immediate
stateroom availability information, our
Voyage Sales Specialists can make booking
your next Cunard cruise as easy as possible.
Guests can even book through their current
travel agent on board, or directly with Cunard.
Please see your Voyage Sales Specialist for
more information and for full details of the
benefits available for guests who book while
on board.

What children’s programmes
do you offer?

Our ships are excellent family destinations,
because we offer a range of entertainment
and activities for children, all of which

are tailored to suit specific age groups.

Our children’s clubs — The Play Zone,

The Kids Zone, and The Teen Zone - are
complimentary, and offer the peace of mind
of knowing that your children are well looked
after and can socialise with other

young people.

These clubs are open on a daily basis and
feature secure entry systems to allow
authorised entry. There are ‘check in’and
‘check out’ procedures for the 2-12 year olds,
including a registration form, which must be
completed for every child before they attend
the programme. We recommend registering
for this service on My Cunard before your
holiday. Registration is available here from

Frequently asked questions

15 days before you join. Our children’s
programmes are exclusively for younger
guests aged 2-17 years. Parents/Guardians
may drop their children off in the children’s
facilities to be cared for by our Youth Team,
who have extensive experience of planning
and facilitating activities for 2-17 year olds,
and hold an enhanced DBS check. Children
aged between 6 months and 2 years are
welcome to use the children’s facilities, when
available, provided they are accompanied by a
parent/guardian at all times.

Please note that children in nappies, swim
nappies, pull ups, or who are not completely
toilet trained, are not permitted in the pools
or whirlpools.

Here is a brief outline of the children’s activity
programme on our ships. A children’s activity
programme will be delivered to the stateroom
of all our younger guests on the evening

of embarkation. This will feature details of
specific activities during the cruise, which
often include entertaining themed days.
Access to the children’s facilities is on a first
come, first served basis.

The Play Zone

The Play Zone is a permanently supervised
play area for children aged between

6 months* and 7 years on all ships.

The Play Zone is a bright, vibrant, and fun
environment, complete with an outdoor
play area, an arts and crafts corner,and a
carpeted section for building blocks and
other toys, as well as tables for puzzles and
board games. Other activities will include
theme days, activities, arts and crafts, and
circle games.

Opening times will be notified on board.

*Infants aged between 6 months and 2 years are
welcome to participate in the Children’s Programme
with parental supervision.

The Kids Zone

Permanently supervised by our Youth Team,

The Kids Zone on board is designed for 8 to
12 year olds.

Arelaxing and sociable retreat, The Kids Zone
provides games and activities intended for
older children, such as gaming consoles,

plus sports competitions, arts and crafts,
and karaoke.

Opening times will be notified on board.

The Teen Zone

The Teen Zone is a programme for 13to 17
year olds. Activities may include table tennis
tournaments, deck sports, discos, quizzes,
plus much more to keep our younger guests
occupied for the whole holiday.

Opening times will be notified on board.

The exact age groupings for older children will
depend on the number of children travelling
on any particular cruise.

Please note that at least one parent or
guardian must remain on board with your
child at all times.
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Night Nursery

On all our ships we offer a night nursery for
children aged six months to 23 months, which
is available from 6.00pm to 11.00pm. We will
give you a pager should we need to contact
you.The night nursery is free of charge and is
offered on a first come, first served basis.

On Shore.

How long will | be in port?

Unless stated otherwise, the ship will be in
port for a full day. This means the call will
be a minimum of 7% hours and a maximum
of 11 hours. Some ports of call are for a half
day, which will usually be a minimum of four
hours and a maximum of seven hours. Times
will vary according to the cruise and port.
Late evening departures, shown with an ‘&
on the itinerary, will leave port on or after
9.00pm. For full itineraries and port times
please visit cunard.com.

Please note that the timings are guidelines
only and the actual times may vary. Details of
the estimated times of arrival and departure
will be provided on board.

What are the benefits of booking my
Shore Experiences with Cunard?

As the pioneers of world voyages, no one
knows the world as well as us. Our Shore
Experiences are tried and tested, and hand-
crafted to maximise your time ashore.

Peace of mind.

If the weather prevents us from docking, or
operating Shore Experiences, the full price

of your Cunard shore experience will be
refunded (provided the excursion didn’t start).
Additionally, if your Cunard tour is running
late, your ship will not depart without you.

Cancellations and refunds.

You may cancel or amend the majority

of reserved experiences at no cost

online through My Cunard or by phoning
Reservations up to 3 days in advance

of sailing. There may, however, be Shore
Experiences that are non-refundable or incur
a cancellation penalty, or have an earlier
cancellation deadline; details of this will be
contained in the tour description.

(i) Pre-paid Shore Experience bookings.
Once on board, if you wish to cancel your
Shore Experiences before the cancellation
deadline (generally 48 hours prior to the
arrival in port) a 10% cancellation fee will be
applied to your on board account and the full
amount paid will be refunded to your original
credit/debit card. We regret that we are
unable to refund the cost of experiences that
are cancelled by guests after the cancellation
deadline. If you do wish to cancel your Shore
Experience after the cancellation deadline,
we will credit the original credit /debit card
with the full amount paid, however a 100%
cancellation fee will be posted to your on
board account. In order to process any
cancellations, tickets must be returned to the
on board Tour Office.
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(ii) Shore Experience bookings made on board.
If you wish to cancel your shore experience
before the cancellation deadline (generally
48 hours prior to the arrival in port) you
should return your tickets to the Tour Office,
where a 10% cancellation fee will be applied
to your on board account. We regret that we
are unable to refund the cost of experiences
booked on board that are cancelled by guests
after the cancellation deadline.

Your Shore Experiences team.

With a dedicated team on board, you

can book or discuss Shore Experiences
throughout your voyage. Knowledgeable and

well-experienced, they can recommend tours,

answer questions, and take care of all the
details for you.

Local expert guides.

All Cunard guides possess a wealth of local
knowledge. By sharing their expert insights,
you'll get a more thorough understanding
of the destinations you visit, and find your
experiences more rewarding and inspiring.

What are anchor ports and possible
anchor ports?

In some ports it is necessary to anchor
offshore rather than alongside, indicated by
the symbol or ™. Where conditions permit,

you will be taken ashore by the ship’s tenders,

i.e.small vessels that carry around 100
passengers.

In order to board the tender, please note that
you will be required to use steps both up
and down (where there may be a 67/0.15m
to 8”/0.20m height difference) and navigate
the gap between the platform and the
tender (which may be up to approximately
1.5ft/0.43m). There will be crew members
there to guide and steady you as you embark,
but they cannot support, carry, or lift
passengers on board the tender for

safety reasons.

Please wear appropriate flat footwear that
is securely attached to your feet when
embarking and disembarking the tender.

If you have registered for mobility assistance,
one of our officers will contact you once
you're on board to discuss your ability to
embark and disembark the tender safely.

If you use a wheelchair or a mobility scooter,
you will be permitted to board the tender
providing you have enough independent
mobility to be able to get out of your
wheelchair/mobility scooter and embark

on foot. You, or your travelling companion,
are responsible for assembling and
disassembling your wheelchair/mobility
scooter. The crew will endeavour to assist
you where practical and safe to do so, and
providing that no individual part of the
wheelchair or mobility scooter weighs more
than 20kg.

Is the port always the
main destination?

Usually, although there are some exceptions
where the main places of interest are not on
the coast, but accessible by coach or train
from the port. An example of this is Rome.

In these cases the main place of interest is
shown with the port in brackets, e.g. Rome
(tours from Civitavecchia). At these ports

of call, and others where the ship berths
some distance from the city centre, Cunard
will arrange a shuttle bus service, or a city
transfer service.

With Cunard Fares, shuttle buses will be
offered free of charge in ports where they

are provided by Cunard, but you may incur a
charge if you book any other fare type. Guests
who wish to go ashore independently of the
Cunard tour programme will usually find local
public transport connections and private
taxis close to the port.

Can | get foreign currency on board?

You may exchange your money into local
currency for most ports of call, however there
are certain ports for which the ship is unable
to carry the currency. In such cases, the ship
will advise which currency is best to take
ashore. Please remember that we can only
accept back the currencies we sell on board
and only in the denominations that we sell.

Foreign currency can be charged to your
account if you have a credit card registered,
or if your account has sufficient cash

credit to cover the transaction. There are
limits on the amount of currency that can

be exchanged, whether you are using a
registered card or cash ($500 per day with
amaximum $2,500 per seven consecutive
days, and a maximum of $10,000 per 30
consecutive days). This is to ensure that we
comply with anti-money laundering laws. We
are unable to accept either personal cheques
or traveller’s cheques. We are also unable to
accept €500 notes at any time for currency
exchange transactions.

If you require cash-back for any reason whilst
you are on board you may charge this to

your account. There is a daily limit of $500;

a $2,500 limit per seven consecutive days;
and a $10,000 limit per 30 consecutive days;
against a registered credit card.

Cruise Insurance.
by Holiday Extras.

Frequently asked questions

Cunard has partnered with Holiday Extras to offer competitive

Travel Insurance that is tailored towards you and your cruise.

Travel Insurance for cruises

Acruise is a holiday unlike any other,

and as such, it pays to be covered for all
of its unique aspects. Holiday Extras offer
insurance policies with specifically
tailored cruise benefits that include
missed departure, unused excursions,
cabin confinement and increased
personal baggage limits.

Available at Bronze, Silver and Gold levels,
cover is available on both single trip and
annual multi-trip policies.

If you have any questions, please give
Holiday Extras’dedicated insurance
specialists a call and they’ll be

happy to help.

To get a quote or to buy a policy please call
0800 316 3061 and quote CUNHX or visit
www.holidayextras.co.uk/cunard/insurance.html

Medical Insurance

Holiday Extras’ medical Insurance is
specifically for travellers who have

existing medical conditions. It includes
cover for medical expenses, personal
liability, delayed departure or arrival,

legal expenses, cancellation, lost passports
and lost baggage. Medical Insurance covers
a significant amount of varying medical
conditions, so whatever your circumstances,
call Holiday Extras for your unique quote
today on 0800 316 3061 and quote CUNHX

169



